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Restore previously backed up data

Back up new data
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Enable or disable a SIM card

Select 4G/3G SIM

Configure SIM settings for phone calls
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Select SIM display mode for phone calls 
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View, add, or delete images from your Magazine 
Unlock covers

App shortcuts
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�
Status bar: Displays notifications and status 
icons

Main screen: Displays application icons, 
desktop folders, and widgets

Screen position indicator: Indicates 
which home screen is displayed

Dock: Displays frequently used applications

Navigation bar: Displays virtual navigation 
keys
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Email body

Add attachment

Send

Subject

Select recipient from 
contact list
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Switch flash modes

View images or videos

Swipe right on the
screen to change
camera modes

Shoot a video

Take a photo

Apply filter effects

Switch between
rear and front
cameras

 Swipe left on the
 screen to configure
 the camera settings

Switch to wide
 aperture mode
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Press the volume down button
twice in quick succession
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Manual settings
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Music and Video

Adding songs to your phone
Before you can listen to your music, you need to copy your songs onto your phone.

To add songs to your phone:
� Copy songs from your computer using the USB cable.

� Download songs from the Internet.

� Copy songs with Bluetooth. For more information, see Sending and receiving files using
Bluetooth.

� Copy songs with Wi-Fi Direct. For more information, see Using Wi-Fi Direct to send and
receive files.

Searching for local music
Sort your music by category or search with a keyword to find your music files quickly.

1 Open Music.

2 Touch Local songs.

3 Touch  to search for and view your local music.

4 You can choose to organize your music by song name, artist, album name, or folder. To

search for a specific song, touch  and then enter the song name, artist, or album in the
search bar.

 

Scan for local music

Shuffle

Browse music by 
category

Search local music

Sort songs

Listening to music
1 Open Music.

2 Touch Local songs.

3 Touch the song you want to play.
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� When a song is playing, touch  Home to exit the music playback screen without stopping
the song. To return to the music playback screen, open the notification panel and touch the
song that is playing.

� Touch the song that is playing to return to the playback screen. Swipe left or right to view the
song list, album cover, and lyrics.

Lyrics files must be downloaded separately and saved in .lrc format. The name and file
path must be the same as the music file.

� On the My music screen, touch  > Close to close the music player.

Using the playback screen

Touch the playback screen to display or hide the menu icons. 

Adjust playback
 volume

Add song to playlist

Change playback
 mode

Add song 
to favorites

Menu

Controlling playback using a smart headset
When smart headset control is enabled, you can use the buttons on a headset to control
playback without turning on the screen.

� Not all headsets are compatible with your phone. You are advised to purchase an official
Huawei headset.

� You can also use a headset to control video playback (this feature is not supported by all
video players).

1 Open Settings.

2 Touch Smart assistance > Smart headset control.

3 Turn on the Smart headset control switch.

Use the following buttons to control playback:

Music and Video
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3 Select the backup you want to restore.

If the backup data is encrypted, enter the encryption password when prompted.

4 Select the data you want to restore, and then touch Start restoration.

Restoring factory settings
Restore your phone to its factory settings if it crashes or is slow to respond.

Back up important data on your phone before restoring factory settings. For more
information, see Using the Backup application to back up and restore data.

Restoring factory settings will erase all personal data from your phone, including fingerprints,
account information, downloaded applications, and application settings.

1 Open Settings.

2 Touch Advanced settings > Backup & reset > Factory data reset.

3 Choose whether to format your internal storage, and then touch Reset phone.

Selecting Erase internal storage will delete all files on your internal storage, such as
music and images. Proceed with caution.

4 Touch Reset phone to restore your phone to its factory settings. Your phone will restart
automatically when the process is complete.

Updating your phone
Update your phone's system to the latest version to enhance performance.

� Using unauthorized third-party software to update your phone may render your phone
unusable or put your personal information at risk. Always update through your phone's
online update feature or send your phone to a nearby authorized Huawei service center
for assistance.

� Your personal data may be erased during a system update. Ensure that you back up
important data before updating your phone.

� When updating, ensure that your phone has at least 20% battery power remaining.

� After updating, you may find that some third-party applications are incompatible with your
system, such as Internet banking applications and games. This is because it takes a while
for third-party application developers to release updates for new Android releases. Please
wait until a new version of the application is released.

Touch Settings > About phone > Build number to view your phone's version number.

Backup and Restore
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Take a photo

Save note

Edit note

Close note

Insert image from gallery

Add bullet
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Zoom in or out

Change mirror frame

Adjust brightness
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Appendix

Obtaining help
Read the Quick Start Guide included with your phone.

Touch Settings > About phone > Legal information to read the legal information.

About this guide

All pictures and illustrations in this document are for your reference only and may differ from the
final product.

Features in this guide are for your reference only. Some features may not be supported by all
phones or carriers.

Copyright © 2016 Huawei Technologies Co., Ltd. All rights reserved.

This guide is for reference purposes only and does not constitute any form of guarantee.

Personal Information and Data Security
The use of some functions or third-party applications on your device could result in your
personal information and data being lost or becoming accessible to others. Several measures
are recommended to help you protect personal and confidential information.

� Place your device in a safe area to prevent it from unauthorized use.

� Set your device screen to lock and create a password or unlock pattern to open it.

� Periodically back up personal information kept on your SIM card, memory card, or stored in
your device memory. If you change to a different device, be sure to move or delete any
personal information on your old device.

� If you are worried about viruses when you receive messages or emails from a stranger, you
can delete them without opening them.

� If you use your device to browse the Internet, avoid websites that might pose a security risk to
avoid theft of your personal information.

� If you use services such as Wi-Fi tether or Bluetooth, set passwords for these services to
prevent unauthorized access. When these services are not in use, turn them off.

� Install or upgrade device security software and regularly scan for viruses.

� Be sure to obtain third-party applications from a legitimate source. Downloaded third-party
applications should be scanned for viruses.

� Install security software or patches released by Huawei or third-party application providers.

� Some applications require and transmit location information. As a result, a third-party may be
able to share your location information.
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This guide is for reference only. The actual product, including but not limited to the 
color, size, and screen layout, may vary. All statements, information, and 
recommendations in this guide do not constitute a warranty of any kind, express or 
implied. 

Please visit http://consumer.huawei.com/en/support/hotline for recent updated 
hotline and email address in your country or region.

Model: BLL-L21
            BLL-L22
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