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1
1. Unboxing
Inside your package

Travel charger
USB cable Quick start guide

Warranty card

Your tablet at a glance

1 front camera 7 Micro USB port

2 Microphone 8 Rear camera

3

4

5 Speaker

6 Earphone jack

Buttons
The menu, home and back keys help you navigate your tablet.

Tap to open the list of recent apps.
Tap to return to the Home screen.
Tap to return to the previous screen.

A Pouch (optional)
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2
2. Ge1ng started
Congr�tul�`ons on your purch�se �n� welcome to �res`gio.

o geqhe mosxrom your pro��ct �n� enjoy �ll th�t �res`gio h�s to ozer,
ple�se visit:
www.pres7gio.com/catalogue/Mul7Pads

More �et�ils �bout your pro��ct, ple�se visit:
www.pres7gio.com/support

Do not cover the �ntenn� �re� with your h���s or other objects. 
his m�y c�use
connec`vity problems or �r�in the b�qery.

�le�se re�� the "Leg�l �n� s�fety no`ces" in your p�ck�ge before use.

Install the SIM card
1. 
urn oz your �evice, �n� then open the SIM c�r� cover on the si�e.
2. With the st����r� SIM c�r�’s gol� cont�cts f�cing �own �n� its �ngle� corner f�cing inw�r�s,

inserqhe st����r� SIM c�r� �ll the w�y into the SIM c�r� slot. �ush the SIM c�r� in un`l it
clicks into pl�ce.

3. Close the SIM c�r� cover.
� 
he use of incomp�`ble SIM

c�r�s, m�nu�lly cut SIM c�r�s, or SIM c�r� ���pters m�y ��m�ge the c�r�s or the
�evice, �n� it m�y corrupqhe ��t� store� on the c�r�s.

� Scr�tching or be��ing o�he SIM c�r�s m�y resul`n the loss of cont�cts �n�
inform�`on, so be c�reful when h���ling, inser`ng, or removing the c�r�s.

� Keep �ll SIM c�r�s out o�he re�ch of chil�ren.

Insert a memory card
1. Insert � memory c�r� with the gol� cont�cts f�cing �ownw�r�s.
2. �ush the memory c�r� into the slot un`l it locks in pl�ce.
3.

� Some memory c�r�s m�y not be fully comp�`ble with
the �evice. Using �n incomp�`ble c�r� m�y ��m�ge the �evice or the memory
c�r�, or corrupqhe ��t� store� in it.

Frequent wri`ng �n� er�sing of ��t� shortens the lifesp�n of memory c�r�s.
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Charge the battery
A new b�qery is p�r`�lly ch�rge�. 
he b�qery icon �qhe upper-right corner shows the level of
ch�rging st�tus.

1. �lug the sm�ll en� o�he USB c�ble into the micro USB port o�he �evice, �n� plug the l�rge
en� o�he c�ble into tr�vel ch�rger.

2. A�er being fully ch�rge�, �isconnecqhe �evice from the ch�rger. First unplug the ch�rger from
the �evice, �n� then unplug ixrom the electric socket.

Alw�ys use �uthen`c �ccessories to op`mise your b�qery perform�nce. Non-�uthen`c
�ccessories (eg. ch�rgers) c�n ��m�ge your b�qery �n� even your t�blet.

Optimise your battery performance
Here �re some `ps to help you op`mise your b�qery perform�nce.
- Alw�ys ensure th�t your t�blet pro�le is �ppropri�tely seqo meet your �ctu�l us�ge.
- If you �re not using Bluetooth, Wi-Fi or other �pplic�`ons, turn them oz.
- A�jusqhe intensity of your �ispl�y screen’s b�cklighqo low or me�ium level �n� for the

shortest ��r�`on.
- Avoi� using or pl�cing your t�blet ne�r m�gne`c objects (eg. � r��io or television) or on met��

surf�ces, which will imp�cqhe network connec`on �n� ul`m�tely �r�in power from your
b�qery.

Power on your tablet
�ress �n� hol� the power buqon for � few seco��s to power on your t�blet.

1. A�er turning on the �evice for the �rs�me, �res`gio Inst�ller Wiz�r� will �ppe�r on the
screen. It ozers you � few thir�-p�rty �pps, t�p the �pps you w�nqo inst�ll on your t�blet.
Follow the on-screen instruc`ons to inst�ll the �pps.

2. It m�y t�ke � few minutes for your t�bleqo inst�ll the �pps.


o turn oz your t�blet, press �n� hol� the power buqon, �n� then t�� Power o: on the
pop-up screen.

If you �o no`nst�ll �pps provi�e� by �res`gio Inst�ller Wiz�r� the �rs�me, you c�n t��
on the Home screen to inst�ll these �pps the nex�me.

Home screen

Your Home screen is the st�r`ng poinqo �ccess �ll of your t�blet’s fe�tures. 
he Home screen c��
h�ve mul`ple p�nels. 
o view other p�nels, swipe le� or right.

�p to return to the Home screen. Your t�blet’s Home screen consists o�he following:
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Google se�rch
St�tus b��

Applic�`ons
�n� wi�gets

On-screen keys List menu

Personalise your wallpaper
�ick your f�vourite photo �s your Home w�llp�per. Choose from the �v�il�ble w�llp�pers, or use
�ny photo you h�ve t�ken with the c�mer��
1. 
�p �n� hol� the bl�nk �re� on the Home screen.
2. Select one o�he following: ES File Explorer, Gallery, Live wallpapers, or Wallpapers.
3. Select �n im�ge �n� t�� Set wallpaper. Or, select �n im�ge, resize it by �r�gging the fr�me, �n�

then t�� OK.

Add an app icon to Home screen
1. On the Home screen, t�p to open the list menu.
2. 
�p �n� hol� �n �pplic�`on icon.
3. Dr�g i`nto � p�nel preview.

Remove an item on Home screen
1. 
�p �n� hol� �n item to remove.
2. 
he Remove op`on �ppe�rs �qhe top o�he Home screen.
3. Dr�g the item to the Remove op`on.
4. When the Remove op`on turns re�, rele�se the item.

List menu
All your �pps �n� wi�gets c�n be foun� on the list menu. On the Home screen, t�p to open the
list menu. 
he list menu c�n h�ve mul`ple p�nels. 
o view other p�nels, swipe le� or right. 
��
or to return to the Home screen. Your t�blet’s list menu consists o�he following:
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Applic�`ons t��

Wi�gets t��


�p to enter
�pp shop

Applic�`ons
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3. Basics
Finger tips
Only use your �ngers to use the touch screen.

Tap

o open �n �pplic�`on, to select � menu item,
to press �n on-screen buqon, or to enter �
ch�r�cter using the on-screen keybo�r�, t�p it
with � �nger.

3
Tap and hold

�p �n� hol� �n item for more th�n 2 seco��s
to �ccess �v�il�ble op`ons.

Swipe
Quickly swipe your �nger ver`c�lly or
horizont�lly �cross the screen to go to other
home p�ges, scroll through �ocuments, �n�
more.

Zoom in
Spre�� two �ngers �p�rt on � web p�ge, m�p,
or im�ge to zoom in � p�rt.

Slide or scroll
Sli�e your �nger ver`c�lly �cross the screen
to open �rop-�own menu. Dr�g up or �own to
scroll.

Zoom out
�inch two �ngers together on � web p�ge,
m�p, or im�ge to zoom out � p�rt.
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Flick
Flick le� or right on the Home screen or the
�pplic�`ons screen to see �nother p�nel. Flick
up or �own to scroll through � web p�ge or �
list, such �s cont�cts.

Notifications panel
When you get � new no`�c�`on, you c�n open the no`�c�`ons p�nel to see wh�t event
no`�c�`on or new inform�`on you h�ve receive�.
- 
o open the no`�c�`ons p�nel, sli�e �own from the top le� o�he screen.
- 
o close the no`�c�`ons p�nel, �r�g up the p�nel.
- 
o �ismiss the no`�c�`on, t�p .

Quick settings
Quick se�ngs �llows you to e�sily turn on �irpl�ne mo�e, Wi-Fi, �n� it �lso provi�es � quick
shortcuqo ch�nge the mo�e, seqhe brightness, �n� �uto rot�`on.
- Sli�e �own from the top right corner on the screen to open quick se�ngs.
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Status icons


he icons in the st�tus b�r �qhe top o�he screen give inform�`on �bout your t�blet:

Icons Wha7t means Icons Wha7t means
Silent mo�e �c`v�te�. 3G network connecte�.

Vibr�`on mo�e �c`v�te�. Wi-Fi connecte�.

Airpl�ne mo�e �c`v�te�. Ro�ming (outsi�e of norm�l service
�re�).

B�qery power level. Bluetooth is �c`v�te�.

C�ll in progress. Connecte� to �C.

Misse� c�ll. Wire� e�rt�blet + microphone
connecte�.

New SMS or MMS. Wire� e�rt�blet connecte�

G�RS network connecte�. No SIM c�r� �etecte�.

EDGE network connecte�. Al�rm is set.

HS�A network connecte�.

Connect to your PC
Your t�blet’s micro USB port �llows you to exch�nge me�i� �n� other ��es with � �C.

Load files from your PC
1. Connect your t�bleqo the �C with the incl��e� USB c�ble.
2. Open the no`�c�`ons p�nel, �n� then t�� Connected as a media device > Media device (MTP).
3. 
r�nsfer ��es between your t�blet �n� the �C.

Lock and unlock the screen
When no`n use, lock your t�bleqo prevent unw�nte� oper�`ons �n� s�ve the b�qery power.
� Lock: press the power buqon.
� Unlock: press the power buqon, �n� then sli�e the lock icon to unlock your screen.

When your t�ble`s locke�, nothing h�ppens if you touch the screen.
Your t�blet c�n s`��:
� Receive c�lls, text mess�ges, �n� other ����tes.
� �l�y music.
� A�jusqhe volume.
You c�n use the e�rphones to �nswer � c�ll or listen to music.

Auto lock
You c�n set � `me sp�n for the screen to be locke� �utom�`c�lly.
1. On the list menu, t�� Se1ngs >Display > Sleep.
2. Select your �esire� `me sp�n.
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Set screen lock pattern
�rotect your person�l inform�`on �n� prevent others from using your t�blet without your
permission by se�ng � screen lock p�qern, �IN, or p�sswor�. You will be �ske� to unlock the
screen every `me your t�ble`s powere� on or when i`s i�le for � cert�in perio� o�ime.
� On the list menu, t�� Se1ngs >Security > Screen lock.

Unlock your tablet

urn on the screen by pressing the power buqon, �n� enter the unlock co�e.

If you h�ve forgoqen your screen lock p�qern or co�e, you h�ve up to �ve �qempts to
try �n� unlock your t�blet. I�his f�ils, t�ke the �evice to your �e�ler to rese`t.

Enter text

Change the input method
You c�n �ownlo�� �n input �pp or use the input metho� pre-inst�lle� on your t�blet. 
o ch�nge
the input metho�, follow these steps:
1. On the list menu, t�� Se1ngs >Language & input > Default.
2. Choose the �esire� input metho�.

Use the Prestigio keyboard

Enter text
� 
ype upperc�se: t�p the Shi� key before t�pping � leqer. Or touch �n� hol� the Shi� key,

then t�p � leqer.
� 
ype lowerc�se: t�p the Shi� key �g�in �n� then t�p � leqer.
� Enter numbers, symbols or punctu�`on: t�� .

Cut or Copy text

1. Selecqhe text you w�nt, �n� t�� or . 
he selecte� tex`s then cuqe� or copie� to the
clipbo�r�.

2. In � text entry �el�, press �n� hol� �qhe point where you w�nqo p�ste the text.
3. 
�� Paste.

System upgrade

Your t�blet c�n check �n� no`fy you i�here is � new upgr��e �v�il�ble. You c�n �lso m�nu�lly
check i�here is �n �v�il�ble ����te. You c�n seqhis op`on in Se1ngs > Abou?ablet > System
updates.

Do not press �ny buqons while the �evice is upgr��ing.
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4. Web & network
You c�n connect yourt�bleqothe Internet�n� browse �web p�ge. 4
Connect to the Internet
Your t�blet connects to the Internet whenever necess�ry, using � Wi-Fi
connec`on (if �v�il�ble) or your mobile oper�tor's ��t� connec`on.

Data connection
You c�n use your mobile oper�tor's ��t� connec`on. Some �pps �n� services m�y tr�nsfer ��t�
over your mobile oper�tor's cellul�r network, which m�y resul`n ���i`on�l fees. Cont�ct your
mobile oper�tor for �et�ils.

Turn on or o: data connec7on
1. On the Home screen or list menu, t�� .
2. 
�� More... > Mobile networks > Data enabled.
3. 
�p to turn on or oz ��t� connec`on.

If you �o not h�ve the ��t� connec`on turne� on �n� you �re �lso not connecte� to � Wi-
Fi network, you will not receive �utom�`c ����tes to your e-m�il, soci�l network �ccounts,
�n� other synce� inform�`on.

Turn on or o: data roaming
Connecqo your mobile oper�tor’s p�rtner networks �n� �ccess ��t� services when you �re out of
your mobile oper�tor’s cover�ge �re��

Using ��t� services while ro�ming m�y be costly. Check with your mobile oper�tor for
��t� ro�ming r�tes before you use ��t� ro�ming.

1. On the Home screen or list menu, t�� .
2. 
�� More... > Mobile networks > Data roaming.
3. 
�p to turn on or oz ��t� connec`on.

Keep track of your data usage
If you �re on � limite� ��t� �llow�nce, i`s import�nqo keep tr�ck o�he �c`vi`es �n� �pps th�	
sen� �n� receive ��t�, such �s browsing the web, syncing online �ccounts, �n� receiving e-m�ils or
sh�ring st�tus ����tes.


o help you s�ve on ��t� us�ge, connecqo � Wi-Fi network whenever possible �n� set
your online �ccounts �n� e-m�ils to sync less frequently.

D�t� us�ge me�sure� by your t�blet m�y v�ry with your �ctu�l ��t� us�ge.

1. On the Home screen or list menu, t�� .
2. 
�� Data usage.
3. 
urn on ��t� connec`on, select Set mobile data limit to �utom�`c�lly �is�ble your ��t�

connec`on when you re�ch the set limit.
4. 
�� Data usage cycle, you c�n set � p�r`cul�r `me interv�l to see how much ��t� you h�ve

use�.
5. Dr�g the re� line m�rker to set your monthly ��t� limit.
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Wi-Fi
Connecqhe �evice to � Wi-Fi network to use the Internet or sh�re me�i� ��es with other �evices.

o use Wi-Fi, you nee� �ccess to � wireless point or hotspot.


he �v�il�bility �n� strength o�he Wi-Fi sign�l will v�ry �epe��ing on the environment,
such �s buil�ing structure or simply � w�ll between rooms. Wi-Fi sign�l h�s to p�ss
through.

Connec?o a wireless network
1. On the Home screen or list menu, t�� , �n� then t�� Wi-Fi to turn it on.
2. 
he Wi-Fi sec`on will show the list of networks �etecte�.
3. 
�p the �esire� Wi-Fi network you w�nqo connecqo.
- If you selecte� � secure� network, you will be �ske� to enter the network key or p�sswor�.


he nex�me your t�blet connects to � previously �ccesse� wireless network, you will
not be �ske� to enter the key or other security inform�`on �g�in.

Turn on or o: Wi-Fi
Follow these steps:
- On quick se�ngs, �n� then t�� WI-FI.
- On the Home screen or list menu, t�� , �n� then t�� Wi-Fi to turn it on or oz.

Erase a saved wireless network
Any network th�t h�s ever been use�, incl��ing the current network, c�n be er�se�. Your t�blet
will not �utom�`c�lly connecqo it.
1. On the Home screen or list menu, t�� , �n� then t�� Wi-Fi.
2. 
�p the wireless network you h�ve previously been connecte� to.
3. 
�� Forget.

Use your tablet as a wireless router
Sh�re your ��t� connec`on with other �evices by turning your t�ble`nto � wireless router.

� M�ke sure the ��t� connec`on is turne� on.
� You must h�ve �n �pprove� ��t� pl�n �ssoci�te� with your �ccounxrom your mobile

service provi�er to use this service.

1. On the Home screen or list menu, t�� .
2. 
�� More....> Tethering & portable hotspot.
3. In Set up Wi-Fi hotspot, enter � router n�me or use the �ef�ult router n�me.
4. Choose the type of security �n� seqhe p�sswor� (key) for your wireless router.
- If you selecte� None in Security, you �o not nee� to enter � p�sswor�. 
he p�sswor� is the

key other people nee� to enter on their �evice so they c�n connect �n� use your t�blet �s �
wireless router.

5. 
�p to turn on port�ble Wi-Fi hotspot.

Share your mobile data connection by USB tethering
You c�n use the ��t� connec`on of your t�blexor your computer to connecqo the Internet.

� M�ke sure your SIM c�r� is inserte� on your t�blet.
� You m�y nee� to h�ve USB tethering ���e� to your ��t� pl�n, �n� it m�y incur

���i`on�l cost. Cont�ct your mobile service provi�er for �et�ils.

1. Connect your t�bleqo the computer with the incl��e� USB c�ble.
2. On the Home screen or list menu, t�p .
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3. M�ke sure th�t ��t� connec`on is turne� on.
4. 
�� More....> Tethering & portable hotspot.
5. 
�� to turn on USB tethering.

Web browse
You c�n use your t�bleqo browse websites. Before browsing � website, �le�se con�rm th�t you
h�ve turn on ��t� connec`on or Wi-Fi.

Browse a web page
1. On the Home screen or list menu, t�� .
2. Enter your se�rch keywor�s or � web ��ge ���ress.
3. While browsing � web ��ge, you c�n:
- 
�� to go to the �revious web ��ge.
- 
�� to go to the next web ��ge.
- 
�� to relo�� the current web ��ge; While the �evice is lo��ing � web ��ge, this icon

ch�nges to .
- 
�� to bookm�rk the current web ��ge.
- 
�� to se�rch for inform�`on.
- 
�� to close the currenq�b.
- 
�� to o�en � new t�b.
- 
�� to browse web ��ges from Bookmarks, History �n� Saved pages.

Add bookmarks
1. On the Home screen or list menu, t�� .
2. Enter your se�rch keywor�s or � web ��ge ���ress.
3. Browse � web ��ge.
4. 
�� .

Download files
You c�n �ownlo�� ��es �n� ���s �irectly from your f�vourite websites.

Files �n� ���s �ownlo��e� from the web c�n be from unknown sources. 
o �rotect your
t�blet �n� �erson�l ��t�, we strongly recommen� th�t you �ownlo�� �n� o�en only the
�les you trust.

Before you c�n inst�ll the �ownlo��e� ���, you nee� to set your t�bleqo �llow
inst�ll�`on o�hir�-��rty ���s in System se1ngs > Security > Unknown sources.

1. On the Home screen or list menu, t�� .
2. Go to the website where you c�n �ownlo�� the ��e you w�nt.
3. Follow the website's �ownlo�� instruc`ons for ���s.

View your downloads
1. On the Home screen, t�� .
2. 
�� the �le to o�en it.

Browser settings
Customise the web browser to suit your browsing nee�s. Set �is�l�y, �riv�cy, �n� security o�`ons
when using the web browser.
� From the browser screen, t�� > Se1ngs.
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5
5. Mail
Use this �pplic�`on to sen� or view e-m�il mess�ges. Le�rn to sen� or view e-
m�il mess�ges vi� your person�l or comp�ny e-m�il �ccount.

Set up an e-mail account

1. On the Home screen or list menu, t�p �n� �o one o�he following:
- I�his is your �rs�me ���ing �n e-m�il �ccoun`n M�il, move to the next step.
- If you h�ve �lre��y ���e� �n e-m�il �ccount, then t�p > Se1ngs > ADD ACCOUNT.

2. Enter the e-m�il ���ress �n� p�sswor� for your e-m�il �ccount.
3. 
�� Next for � priv�te e-m�il �ccount, or t�� Manual setup for � comp�ny e-m�il �ccount.
4. Follow the prompts to complete the setup.

When you �nish se�ng up the e-m�il �ccount, the e-m�il mess�ges will �ownlo�� to your
�evice.

Consult your m�il service provi�er for the m�il server con�gur�`on.

Send a mail
1. On the Home screen or list menu, t�� .
2. Switch to the e-m�il �ccounqh�t you w�nqo use.
3. 
�p .
4. Fill in one or more recipients.
- If you w�nqo loop in more recipients in � c�rbon copy (Cc) or blin� c�rbon copy (Bcc) o�he

e-m�il mess�ge, t�p > Add Cc/Bcc.
5. Enter the subject, �n� then compose your m�il.
- A�� �n �q�chment: t�p > A?ach Qle �n� then choose the �les you w�nqo sen� out.

6. 
�p to sen� the m�il.

View your mails
1. On the e-m�il inbox, t�p to check whether there is � new m�il.
2. 
�p the �esire� m�il to re�� it.
- Use or to view the previous or next m�il.

Search for a mail
1. 
�p to �ispl�y the se�rch b�r.
2. Choose � se�rch op`on in the �rop-�own list.
3. Enter the �rsxew leqers o�he m�il se��er or subjec`n the se�rch b�r.
4. Selecqhe m�il from the list.

Reply to a mail
1. On the e-m�il inbox, t�p the e-m�il mess�ge.
2. 
�p , �n� then compose your m�il.
3. 
�p to sen� the m�il.

Delete mails
� 
�p the m�il you wish to �elete, �n� then t�p .
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Gmail
Use this �pplic�`on to quickly �n� �irectly �ccess the Google M�il service.

View your Gmail Inbox
All your receive� e-m�il mess�ges �re �elivere� to your Inbox.
1. On the Home screen or list menu, t�� .
2. Your m�il inbox is �ispl�ye� on the screen.
3. 
�p > Refresh to check whether there is � new m�il.
4. 
�p the �esire� m�il to re�� it.
5. Swipe le� or righqo view the previous or next m�il.

A�� this e-m�il
���ress to

cont�cts list.

M�rk the e-m�il �s �
remi��er.

Reply to this e-m�il.

Reply to �ll recipients
or forw�r� this e-m�il
to others.

Keep this e-m�il for
long-term stor�ge.

Delete this e-m�il.

M�rk the e-m�il �s unre��.

A�� � l�bel to this e-m�il.
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6
6. Camera
With your t�blet, you c�n t�ke both photos �n� vi�eos �s �esire�. In ���i`on to
� re�r c�mer�, there is � c�mer� on the fronxor vi�eo c�lls �n� self-portr�its.
An LED ��sh on the b�ck gives you extr� light when you nee� it.
- 
o use the c�mer�, on the Home screen or list menu, t�� .

Your camera at a galance


�p to select
c�pture mo�e.

Select capture mode

C�pture �
photo.


�p to switch c�mer��
�n� ch�nge se�ngs.

While using your c�mer�, you c�n scroll �own to select your �esire� c�pture mo�e. You c��
choose the following c�pture mo�es:


�ke � single photo.

Recor� � vi�eo.


�ke � p�nor�mic photo. You c�n t�ke � photo compose� of m�ny photos strung together.
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Take a photo
1. 
urn on the c�mer��
2. Spre�� or pinch the screen to zoom in or out.
3. Ch�nge the c�mer� se�ng if necess�ry.
4. Just poinqhe c�mer� �t wh�t you w�nqo c�pture. 
he c�mer� ��justs the focus �utom�`c�lly

�s you move it.
5. 
�� to c�pture the photo.

Take a photo of yourself
1. 
urn on the c�mer��
2. On the screen, t�� > .
3. 
�� to c�pture the photo.

Take a panoramic photo
You c�n c�pture �nything wi�e or t�ll in � single photo by using your t�blet.
1. 
urn on the c�mer��

2. 
�p , �n� then t�p .
3. When you’re re��y to t�ke the �rst shot, t�� . Direc`on�l �rrows �ppe�r, promp`ng you to

p�n le� or righ`n l���sc�pe view (or p�n up or �own in portr�it view).
4. ��n your t�blet �s smoothly �s you c�n, �n� then p�use when you see � complete fr�me on the

View���er screen. 
he c�mer� �utom�`c�lly c�ptures the shot.
5. Repe�qhe previous step to t�ke the rem�ining shots.
6. 
he c�mer� s`tches the shots into � single photo.

Zoom �n� ��sh �re �is�ble� when you �re in this mo�e.

Using HDR
When shoo`ng portr�its �g�inst � bright b�ckgro���, use the HDR (High Dyn�mic R�nge) scene to
c�pture your subjects cle�rly. HDR brings ouqhe �et�ils o�oth the highlights �n� sh��ows, even
in high contr�st ligh`ng.
1. 
urn on the c�mer��
2. 
�� > .
3. When you �re re��y to t�ke the photo, t�p .

Do not move your t�blet ��ring HDR c�pturing.

Record a video
1. 
urn on the c�mer��

2. 
�p , �n� then t�� .
3. While recor�ing, use the following �c`ons:
- Freely zoom in or out.
- 
o c�pture �n im�ge from the vi�eo while recor�ing, jusq�p the screen.

4. 
o stop recor�ing, t�� .

Camera and video settings
Before you t�ke � photo or recor� � vi�eo, customise your c�mer� se�ngs.
1. 
urn on the c�mer��
2. Choose / , �n� then t�p > to customize your c�mer��
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- Store loca7on: Aq�ch � G�S loc�`on t�g to the photo.
- Picture size: Selecxrom v�rious st����r� sizes for your picture.
- Select ISO: An ISO v�lue i��ic�tes the light sensi`vity of your c�mer�’s im�ging sensor. A high

ISO se�ng incre�ses light sensi`vity, bu`t c�n �lso ��� noise to the picture. Low v�lues �re
for st�`on�ry or brightly-lit objects. Higher v�lues �re for f�st-moving or poorly-lit objects.
- Exposure: 
his �etermines how much lighqhe c�mer�’s sensor receives. For lowlight

situ�`ons, use � higher exposure.
- White balance: Select �n �ppropri�te white b�l�nce, so im�ges h�ve � true-to-life colour

r�nge. 
he se�ngs �re �esigne� for speci�c ligh`ng situ�`ons. 
hese se�ngs �re simil�r to
the he�t r�nge for white-b�l�nce exposure in profession�l c�mer�s.
- Color E:ect: Select �mong v�rious photo ezects to suit your nee�s.
- Scene mode: Select your �esire� scene mo�e.
- Face detec7on: Seqhe i�e�l exposure �n� cl�rity oz�ces.
- Restore defaults: Restore to �ef�ult se�ngs.


o improve G�S sign�ls, �voi� shoo`ng in loc�`ons where the sign�l m�y be obstructe�,
such �s between buil�ings or in low-lying �re�s, or in poor we�ther co��i`ons. Your
loc�`on m�y �ppe�r on your photos when you uplo�� them to the Internet. 
o �voi� this,
�e�c`v�te the G�S loc�`on info.
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7
7. Multimedia
Your t�blet provi�es sever�l mul`me�i� for your entert�inment. You c�n view
your photo g�llery, enjoy music, �n� w�tch vi�eos.

Gallery
Use Gallery to view �ll your photos �n� vi�eos on your t�blet.
� 
o open your G�llery, on the Home screen or list menu, t�� .

Some �le form�ts m�y not be supporte� �epe��ing on the so� �re inst�lle� on your
�evice.

View your photos
1. On the Home screen or list menu, t�� .
2. 
�p to open � �rop-�own list, �n� then t�� Albums/Loca7ons/Time.
3. Browse �n �lbum or � group of photos.
4. 
�p � photo to view ix�ll-screen.

Zoom in and out
Use one o�he following metho�s to zoom in or zoom out �n im�ge:
� Double-t�p �nywhere to zoom in.
� Spre�� two �ngers �p�rt on �ny pl�ce to zoom in. �inch to zoom out, or �ouble-t�p to return.

Start a photo slideshow
1. On the Home screen or list menu, t�� .
2. Browse to select �n �lbum or � group of photos.
3. 
�p > Slideshow.

Edit your photos
When viewing � photo, t�p to use the following func`ons:
� Delete: Delete the photo.
� Slideshow: St�rt � sli�eshow with im�ges in the currenxol�er.
� Edit: 3�unch ��per Ar`sqo e�it � photo.
� Rotate leX: Rot�te �n`clockwise.
� Rotate right: Rot�te clockwise.
� Crop: Resize the or�nge fr�me to crop �n� s�ve your photo.
� Set picture as: Set � photo �s your w�llp�per or � cont�c`m�ge.
� Details: Check inform�`on o�he photo �le.

Share your photos
You c�n sh�re your photos with �nother �evice vi� e-m�il, MMS or Bluetooth.
1. On the Home screen or list menu, t�� .
2. Selecqhe photo(s) th�t you w�nqo sh�re.
3. 
�p to open � �rop-�own list, �n� then t�� E-mail/Messaging/Bluetooth.

Delete photos
1. On the Home screen or list menu, t�� .
2. Selecqhe photo(s) th�t you w�nqo �elete.
3. 
�p , �n� then t�� delete.
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Video player
You c�n use the vi�eo pl�yer on your t�bleqo w�tch vi�eos.

Watch a video with the video player
1. On the Home screen or list menu, t�p vi�eo pl�yer.
2. Selecqhe vi�eo th�t you w�nqo w�tch.
3. 
�p the on-screen keys to control the vi�eo pl�yb�ck.
4. �ress the volume buqon to ��jusqhe so���.
5. 
�p to select more op`ons.

Share your videos
1. On the Home screen or list menu, t�p vi�eo pl�yer.
2. Selecqhe vi�eo(s) th�t you w�nqo sh�re.
3. 
�p to open � �rop-�own list, �n� then t�� E-mail/Messaging/Bluetooth.

Music player
You c�n listen to your f�vourite music with the music pl�yer. 
he music �pp is � centr�l hub for
your f�vourite music whether i`s store� in your t�blet or stre�me� through � music service.
� 
o use the music pl�yer, on the Home screen or list menu, t�� .

Browse music
1. From the Home screen, t�� .
2. You c�n:
- 
�� Ar7sts/Albums/Playlists to browse songs sorte� by �r`sts, �lbums, or pl�ylists.
- 
�� Songs to browse �ll songs.
- 
�� Now playing to check the song th�`s pl�ying now.

Listen to music
1. On the Home screen or list menu, t�� .
2. 
�p � song from the list.
3. Use the following keys to control pl�yb�ck:

B�ck to current pl�ylist.


urn on shu�e.

Select pl�y mo�e: Repe�t one, Repe�t �ll or Oz.

Skip to the previous song. 
�p �n� hol� to move b�ckw�r�s quickly.

Skip to the next song. 
�p �n� hol� to move forw�r�s quickly.

��use �n� resume pl�yb�ck.

Set a song as ringtone
1. On the Home screen or list menu, t�� .
2. 
�p � song from the list.
3. 
�p �n� select Use as ringtone.
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Delete a song
1. 
�p � song from the list.
2. 
�p �n� select Delete.

Your playlist
Create a playlist
You c�n m�ke your own pl�ylist.
1. 
�p � song from the list.
2. 
�p �n� select Add to playlist.
3. On the pop-up screen, t�� New to cre�te � new pl�ylist.
4. Enter � `tle �n� t�� Save.

Rename or delete the playlist
1. 
�� Playlists to view �ll your pl�ylists.
2. 
�p �n� hol� the pl�ylist you w�nqo ren�me or �elete.
3. Select Rename/Delete on the pop-up screen.

FM radio
You c�n listen to r��io progr�ms with your t�blet.

You must connect � he��set before using the FM r��io on your t�blet.

Listen to a radio station
1. On the Home screen or list menu, t�� FM radio.
2. 
�p > Scan. It will st�rt sc�nning �utom�`c�lly �n� s�ve the �v�il�ble ch�nnels.
3. Use the following keys to control pl�yb�ck:


urn on or oz FM r��io.

Switch between stereo �n� mono.

More op`ons.

Skip to previous ch�nnel.

Skip to next ch�nnel.

Record radio programs
You c�n recor� � r��io progr�m when listening to it.
1. 
une to your �esire� r��io st�`on.
2. 
�p > Start recording.
3. 
�p > Stop recording.
4. the soun� clip will be �utom�`c�lly s�ve�.



User Manual ���`��� ��
3608_4G 21

8
8. Messages
Mess�ges let you exch�nge text mess�ges with other SMS �n� MMS �evices vi�
your cellul�r connec`on. Your sent �n� receive� mess�ges �re ne�tly groupe�
into convers�`ons, by cont�ct n�me or phone number.

Send a message
1. On the Home screen or list menu, t�� .
2. 
�p to st�rt composing � new mess�ge.
3. Use the following metho�s to ��� recipients:
- Enter � phone number.
- 
�p , select cont�cts, �n� then t�� OK.

4. Enter the text mess�ge in the text box.
5. 
�p to ��� picture/vi�eo/���io/sli�eshow if you w�nqo sen� �n MMS mess�ge.
6. 
�p to sen� the mess�ge.


here is � limit on the number of ch�r�cters for � single text mess�ge (�ispl�ye� �bove
the sen� buqon). If you excee� the limit, your text mess�ge will be �elivere� �s one but
will be bille� �s more th�n one mess�ge.

Check your message
Depe��ing on your no`�c�`on se�ngs, your t�blet pl�ys � so���, vibr�tes, or �ispl�ys the
mess�ge brie�y in the st�tus b�r when you receive � new mess�ge. A new mess�ge icon is �lso
�ispl�ye� in the st�tus b�r. Incoming mess�ges �re groupe� into mess�ge thre��s by cont�ct.

� Open the no`�c�`ons p�nel, �n� then t�p the new mess�ge no`�c�`on.
� Go to the mess�ges �pp �n� open the mess�ge.

Reply to a message
1. On the mess�ges screen, t�p � cont�ct (or phone number) to �ispl�y the exch�nge of mess�ges

with th�t cont�ct.
2. In the text box, enter your mess�ge.
3. 
�p to sen� the mess�ge.

Forward or delete a message
1. On the mess�ges screen, t�p � cont�ct (or phone number) to view the exch�nge of mess�ges

with th�t cont�ct.
2. 
�p �n� hol� � mess�ge.
3. In the pop-up wi��ow (Message op7ons), select Forward or Delete.

Delete a conversation
1. On the Home screen or list menu, t�� .
2. 
he mess�ges screen is �ispl�ye�.
3. 
�p �n� hol� � cont�ct or phone number.
4. 
�p .
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9
9. Bluetooth
Bluetooth
Your t�blet c�n connecqo � comp�`ble Bluetooth �evice for exch�nging ��t��
Bluetooth cre�tes � �irect wireless connec`on between two �evices over short
�ist�nces�

Do not use the Bluetooth fe�ture for illeg�l purposes (for ex�mple, pir�`ng copies of ��es
or illeg�lly t�pping communic�`ons for commerci�l purposes)�

Pair with a Bluetooth device
1� 
�� �
2� 
�p to turn on or oz Bluetooth�
3� A list of �v�il�ble Bluetooth �evices will �ppe�r�
4� Selecqhe �evice you wish to connect with�
5� 
�� Pair� 
he p�iring is m��e if your p�iring reques`s �ccepte� by the other �evice�

Unpair with a Bluetooth device
1� Selecqhe �evice you w�nqo unp�ir �n� then t�p �
2� 
�� Unpair�

Send data via Bluetooth
1� 
�� �
2� 
�p to turn on or oz Bluetooth�
3� ��ir with � Bluetooth �evice�
4� Selecqhe ��e you w�nqo sh�re�
5� 
�p to sen� the �le vi� Bluetooth�
6� Select � �evice to st�rt se��ing the �le�

Receive data via Bluetooth
1� 
�� �
2� 
�p to turn on or oz Bluetooth�
3� 
�p your t�blet mo�el to m�ke it visible to �ll ne�rby Bluetooth �evices�
4� Accepqhe request �n� p�ir with the other Bluetooth �evice�
5� Open no`�c�`ons p�nel, t�� Accept�


he ��es receive� vi� Bluetooth �re store� in the Bluetooth fol�er�
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10. eReader Prestigio
With the eRe��er �res`gio, you c�n e�sily �n� quickly �ownlo�� �n� re��
e-books on your t�blet.
� On the Home screen or list menu, t�� .

Your eReader at a glance

View your
bookshelf.

10
Fin� e-books in
your libr�ry.
Go to Bookstore.

Ch�nge �izerent
se�rch item.

e-books.

Se�rch e-books
by keywor�.

E�it your
collec`ons.

E�it your bookshelf.

Download an e-book
You c�n �ownlo�� e-books vi� eRe��er �res`gio. Some e-books �re free to �ownlo��, �n� some e-
books nee� � ��yment.

You will be �ske� to con�rm the metho� of ��yment when you ��rch�se � ��i� e-book.

1. On the Home screen or list menu, t�� .
2. 
�� Bookstore.
3. Se�rch for your �esire� e-book.
4. 
�� to �ownlo�� the e-book.
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Read an e-book
1. On the Home screen or list menu, t�� .
2. 
�� My shelf or My library.
3. Fin� your �esire� e-book.
4. 
�� the e-book to re�� it.

Add a bookmark
1. While re��ing �n e-book, t�� .
2. 
�� , �n� then t�� New bookmark.
3. 
he selecte� ��ge is ���e� to bookm�rk.

Zoom in and out
While re��ing �n e-book, you c�n zoom in or ouqhe screen to �t your re��ing.
1. While re��ing �n e-book, t�� .
2. 
�� .
3. 
�� Zoom in or Zoom out.

eReader settings
You c�n set u� your eRe��er �res`gio while re��ing �n e-book.
1. While re��ing �n e-book, t�� .
2. 
�� Se1ngs.
3. Select your �esire� o�`ons.
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11
11. Google maps
Use this �pplic�`on to pinpoinqhe loc�`on of your t�blet, se�rch for pl�ces, or
get �irec`ons.

Use Google Maps
Google M�ps lets you tr�ck your current loc�`on �n� receive �et�ile� �irec`ons to your
�es`n�`on. It �lso provi�es � se�rch tool where you c�n loc�te pl�ces o�nterest or �n ���ress on
� m�p, or view loc�`ons �t street level.

� On the Home screen or list menu, t�p .


he Google M�ps �pp �oes not cover every country or city.

Find a location

Turn on or off location service
In or�er to �n� your loc�`on on your t�blet, you nee� to en�ble loc�`on service.
1. On the Home screen or list menu, t�� .
2. 
�� Loca7on access.
3. 
urn on Access to my loca7on.

Find your location
1. On the Home screen or list menu, t�� .
2. 
�p to �n� your loc�`on on the m�p.

If you �re in �n �re� where there �re � lot of surrou��ing buil�ings, Loc�`ons m�y h�ve �
h�r� `me pinpoin`ng your loc�`on.

Search for a place
You c�n se�rch for � n�me of �n est�blishment, street, or city. Suggeste� m�tches will be shown
while you type.

1. On the Home screen or list menu, t�� .
2. 
�p .
3. Enter the pl�ce you w�nqo se�rch for.
4. Selecqhe �esire� pl�ce in the result list.

Get directions
1. On the Home screen or list menu, t�� .
2. 
�p to get �irec`ons.
3. Choose how you w�nqo geqo your �es`n�`on.
4. Enter your st�rt point �n� en� point.
5. 
he m�p opens showing the route to your �es`n�`on.

Maps settings
You c�n set up the Google M�ps, t�p > Se1ngs while viewing the m�ps.
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Z

12. Utilities
Clock 12
Use the clock �pp to set �l�rms, check the `me of �ny loc�`on in the worl�,
me�sure the ��r�`on of �n event, or set � `mer.
� On the Home screen or list menu, t�� .

World clock
You c�n ��� � city to the worl� clock screen.
1. On the Home screen or list menu, t�� .
2. 
�p .
3. Scroll through the list �n� t�p the city th�t you w�nqo ���.

Alarm
You c�n set up one or more �l�rms.

Set an alarm
1. On the clock screen, t�p .

2. 
�� + to ��� � new �l�rm.
3. Use the virtu�l �igit keybo�r� to seqhe �l�rm `me.
4. 
�� OK.
5. If you w�nqhe �l�rm for mul`ple ��ys, t�� Repeat.

Turn o: an alarm
1. Selecqhe �l�rm you w�nqo turn oz.
2. Dr�g the sli�er to Oz.

Stop an alarm
When the �l�rm rings,
- Sli�e to : 
he �l�rm stops.
- Sli�e to ZZ : 
he �l�rm will soun� �g�in ��er � speci�c length o�ime.

Delete an alarm
1. 
�p �n� hol� the �l�rm you w�nqo �elete.
2. 
�p .

Calendar
You c�n cre�te events �n� m�ke pl�ns on your c�le���r.

� On the Home screen or list menu, t�� . 
�p to ch�nge your c�le���r to ��y, week, month
or �ge��� view.

Create an event
1. Go to , select � ��te.
2. 
�p to cre�te � new event.
3. E�it remi��er se�ngs.
4. 
�� Done to s�ve the event.
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Manage your events

Edit an event
You c�n only e�it events you h�ve cre�te�.
1. While viewing your c�le���r, t�p to ch�nge iqo �ge��� view.
2. 
�p the event your w�nqo e�it, �n� then t�p .
3. M�ke ch�nges to the event.
4. 
�� Done.

Delete an event
� Selecqhe event your w�nqo �elete, �n� then t�p .

Clear all events
� Go to , �n� then t�p > Clear events.

Share an event
You c�n sh�re � c�le���r event �s � vC�le���r vi� Bluetooth or �s � ��e �q�chment vi� �n e-m�il
or � mess�ge.
1. While viewing the c�le���r, t�p to ch�nge your c�le���r to Age��� view.
2. Selecqhe event your w�nqo sh�re, �n� then t�p .
3. Choose how you w�nqo sen� the event.
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13
13. Set up your tablet
Use this �pp to control �n� customise your t�blet's se�ngs .
- On the Home screen or list menu, t�� .

Wireless & Networks

Wi-Fi
Ac`v�te the Wi-Fi fe�ture to connecqo � Wi-Fi network �n� �ccess the Internet or other network
�evices.

Bluetooth
Ac`v�te the Bluetooth fe�ture to exch�nge inform�`on over short �ist�nces.

Data usage
Keep tr�ck of your ��t� us�ge �mount, �n� customise the se�ng for � limit�`on.

More...
Set up the following items.
� Airplane mode

Ac`v�te �irpl�ne mo�e to �is�ble �ll wireless func`ons on your �evice. You c�n use only
nonnetwork fe�tures.
Airpl�ne mo�e �is�bles the wireless fe�tures in or�er to re��ce poten`�l interference with
�ircr�� oper�`ons �n� other electric�l equipment.

� VPN
Set up �n� m�n�ge virtu�l priv�te networks (V�Ns).

� Tethering & portable hotspot
- Seqo use your �evice �s � wireless mo�em by m�king � USB connec`on with � computer.
- Seqo use your �evice �s � wireless �ccess poinxor other �evices.
- Ac`v�te the Bluetooth tethering fe�ture to sh�re your mobile network with computers vi�

Bluetooth.

� Mobile networks
- D�t� connec`on: Use to �llow p�cket switching ��t� networks for network services.
- D�t� ro�ming: Use the �evice to connecqo �nother network when you �re ro�ming or your

home network is not �v�il�ble.
- Network mo�e: Selecte� � preferre� network mo�e.
- Access �oint N�mes: Set up �ccess point n�mes (A�Ns).
- Use only 2G networks to s�ve b�qery.
- Network oper�tors: Se�rch for �v�il�ble networks �n� select � network for ro�ming.

Device
Sound
- Selecqhe ���io pro��es for your t�blet.
- Seqhe volume, type of ringtone �n� no`�c�`on.

Display
Ch�nge the se�ngs to control the �ispl�y �n� b�cklight on your �evice.
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Storage
View memory inform�`on for your �evice �n� memory c�r�. You c�n �lso form�qhe memory
c�r�.

Form��ng � memory c�r� perm�nently �eletes �ll ��t� from it.


he �ctu�l �v�il�ble c�p�city o�he intern�l memory is less th�n the speci�e� c�p�city
bec�use the oper�`ng system �n� �ef�ult �pplic�`ons occupy p�rt o�he memory.

Ba?ery
View the �mount o��qery power consume� by your �evice.

Apps
M�n�ge running �pplic�`ons, move �pplic�`ons to or from the stor�ge c�r�, �n� inst�ll or
uninst�ll progr�ms.

Personal
Loca7on access
Selecqhe sources to use when �etermining your loc�`on.
- Access to my loc�`on: Seqo use Wi-Fi ���/or mobile networks for ���ing the current

loc�`on.
- G�S s�tellites: Seqo use the G�S s�tellite for ���ing the current loc�`on.
- Wi-Fi & mobile network loc�`on: Let �pps use Google's loc�`on service to es`m�te your

loc�`on f�ster.

Security
Set � screen lock or m�n�ge the cre�en`�l stor�ge.

Language & input
Seqhe oper�`ng system l�ngu�ge �n� region. You c�n �lso set on-screen keybo�r� op`ons.

Backup & reset
Ch�nge the se�ngs for m�n�ging se�ngs �n� ��t��
- B�ck up my ��t�: Seqo b�ck up se�ngs �n� �pplic�`on ��t� to the Google server.
- B�ckup �ccount: Set up or e�it your Google b�ckup �ccount.
- Autom�`c restore: Seqo restore se�ngs �n� �pplic�`on ��t� when the �pplic�`ons �re

reinst�lle� on the �evice.
- 2�ctory ��t� reset: Reset se�ngs to the f�ctory �ef�ult v�lues �n� �elete �ll ��t��

Accounts
A�� �n� m�n�ge your e-m�il, Google, 2�ce-book �n� 
wiqer �ccounts.

System
Date & 7me
Access �n� �lter the following se�ngs to control how the �evice �ispl�ys the `me �n� ��te.
- Autom�`c ��te & `me: Autom�`c�lly ����te the `me �n� ��te when moving �cross `me

zones.
- Autom�`c `me zone: Seqo receive `me zone inform�`on from the network when you move

�cross `me zones.
- Set ��te: Set your loc�l ��te m�nu�lly.
- Se�me: Set your loc�l `me m�nu�lly.
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- Selec�me zone: Set your loc�l `me zone.
- Use 24-hour form�t: Displ�y `me in 24-hour form�t.
- Choose ��te form�t: Select � ��te form�t.

Accessibility
Use these se�ngs when you h�ve �ownlo��e� �n� inst�lle� �n �ccessibility tool, such �s � screen
re��er th�t provi�es voice fee���ck. You c�n turn �ccessibility func`ons or services on or oz.

Abou?ablet
Access �evice inform�`on �n� ����te �evice so� �re. View �izeren`nform�`on �bouqhe
t�blet, such �s the b�qery, leg�l inform�`on, mo�el number, so� �re version, b�seb�n� version
�n� buil� number.
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14. Specifications

14
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15. Specific Absorption Rate
Information 15
International standards

HIS MOBILE 
�blet MEE
S 
HE IN
ERNA
IONAL RECOMMENDA
IONS FOR EX�OSURE 
O RADIO
WAVES.
Your mobile t�ble`s � r��io tr�nsmiqer �n� receiver. I`s �esigne� �n� m�nuf�cture� not
to excee� the limits for exposure to r��io frequency (RF) energy �e�ne� by the intern�`on��
st����r�s. 
hese recomme���`ons h�ve been est�blishe� by the Intern�`on�l Commission
on Non-Ionizing R��i�`on �rotec`on (ICNIR�) ���, the Ins`tute of Electric�l �n� Electronics
Engineers (IEEE) th�xorec�st � subst�n`�l s�fety m�rgin for �ssuring the protec`on of �ll
persons, reg�r�less of �ge �n� he�lth. 
he exposure recommen��`ons for mobile t�blets use �
me�surement unit known �s the Speci�c Absorp`on R�te (SAR). 
he SAR limit recomme��e� by
the ICNIR� for the mobile t�blets use� by the gener�l public is 2.0W/kg averaged over ten grams
oXissue and, is 1.6W/kg averaged over one gram oXissue by IEEE St� 1528 for the he��. 
ests
for SAR h�ve been co��ucte� using recommen�e� oper�`ng posi`ons with the mobile t�blet
tr�nsmi�ng �`ts highest cer`�e� power level in �ll teste� frequency b���s. Although the SAR is
�etermine� �qhe highest cer`�e� power level, the �ctu�l SAR levels o�he mobile t�blet while
oper�`ng �re gener�lly below the m�ximum SAR v�lue. 
his is bec�use the t�ble`s �esigne� to
oper�te �t mul`ple power levels so �s to use only the power require� to re�ch the network. In
gener�l, the closer you �re to � b�se st�`on �ntenn�, the lower the power output. While there
m�y be �izerences between the SAR levels of v�rious t�blets �n� �t v�rious posi`ons, they �ll
meeqhe intern�`on�l protec`on st����r�s for exposure to r��io w�ves.

The highest SAR value for this PMT3341_3G model when tested for compliance agains?he
standard was 0.796 W/kg (10g) for ICNIRP recommenda7on. For limi`ng the r��io w�ves
exposure, i`s recomme��e� to re��ce the mobile t�blet c�ll ��r�`on or to use � he��set. 
he
purpose o�hose prec�u`ons is to t�ke the mobile t�blet �w�y from the he�� �n� the bo�y.
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16
16. Troubleshooting
The display shows BLOCKED when you switch on the tablet
Somebo�y trie� to use your t�blet but �i� not know the �IN co�e nor the
unblocking co�e (�UK). Cont�ct your service provi�er.

The display shows IMSI failure

his problem is rel�te� to your subscrip`on. Cont�ct your oper�tor.

The network symbol is not displayed

he network connec`on is lost. Either you �re in � r��io sh��ow (in � tunnel or between t�ll
buil�ings) or you �re outsi�e the network cover�ge �re�. 
ry from �nother pl�ce, try to reconnect
to the network (especi�lly when �bro��), or cont�ct your network oper�tor for �ssist�nce/
inform�`on.

The touch screen responds slowly or improperly
If your �evice h�s � touch screen �n� the touch screen is not respon�ing properly, try the
following:
- Remove �ny protec`ve covers from the touch screen. �rotec`ve covers m�y prevenqhe

�evice from recognising your inputs �n� �re not recomme��e� for touch screen �evices.
- Ensure th�t your h���s �re cle�n �n� �ry when t�pping the touch screen.
- Rest�rt your �evice to cle�r �ny tempor�ry so� �re bugs.
- Ensure th�t your �evice so� �re is upgr��e� to the l�test version.
- I�he touch screen is scr�tche� or ��m�ge�, t�ke iqo your loc�l �e�ler.

Your ba?ery seems to over heat
You might be using � ch�rger th�t w�s no`nte��e� for use with your t�blet. M�ke sure you
�lw�ys use the �uthen`c �ccessory shippe� with your t�blet.

Your tablet does not display the phone numbers oQncoming calls

his fe�ture is network �n� subscrip`on �epe��ent. I�he network �oes not sen� the c�ller’s
number, the phone will �ispl�y C�ll 1 or Withhel� inste��. Cont�ct your oper�tor for �et�ile�
inform�`on on this subject.

You can not send text messages
Some networks �o not �llow mess�ge exch�nges with other networks. First check th�t you h�ve
entere� the number of your SMS centre, or cont�ct your oper�tor for �et�ile� inform�`on on this
subject.

You can not receive and/or store JPEG pictures
A picture m�y not be �ccepte� by your t�ble`�`s too l�rge, i�ts n�me is too long, or i�t �oes
not h�ve the correct �le form�t.

You feel that you have missed some calls
Check your c�ll �ivert op`ons.

When charging, the ba?ery icon shows no bar and the outline is ^ashing
Only ch�rge the b�qery in �n environment where the temper�ture �oes not go below 0°C (32°F)
or �bove 45°C (113°F). In other c�ses ple�se cont�ct your t�blet supplier.
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The display shows SIM failure
Check th�qhe SIM c�r� h�s been inserte� correctly. I�he problem persists, your SIM c�r� m�y be
��m�ge�. Cont�ct your oper�tor.

Your tablet does not work well in your car
A c�r cont�ins m�ny met�llic p�rts th�t �bsorb electrom�gne`c w�ves which c�n �zecqhe
t�blet’s perform�nce. A c�r ki`s �v�il�ble to provi�e you with �n extern�l �ntenn� �n� en�bles
you to m�ke �n� receive phone c�lls without h���ling the h���set.
Check with the loc�l �uthori`es whether or not you �re �llowe� to use the t�blet while �riving.

Your table7s not charging
I�he b�qery is completely ��t, it mighq�ke sever�l minutes of prech�rge (up to 5 minutes in
some c�ses) before the ch�rging icon is �ispl�ye� on the screen.

The picture captured with the tablet camera is not clear
M�ke sure th�qhe c�mer� lens on both si�es is cle�n.

When you turn on your device or while you are using the device, it prompts you to enter one of
the following codes:
- ��sswor�: When the �evice lock fe�ture is en�ble�, you must enter the p�sswor� you sexor

the �evice.
- �IN: When using the �evice for the �rs�me or when the �IN requiremen`s en�ble�, you

must enter the �IN supplie� with the SIM or USIM c�r�. You c�n �is�ble this fe�ture by using
the Lock SIM c�r� menu.
- �UK: Your SIM or USIM c�r� is blocke�, usu�lly �s � result of entering your �IN incorrectly

sever�l `mes. You must enter the �UK supplie� by your service provi�er.
- �IN2: When you �ccess � menu requiring the �IN2, you must enter the �IN2 supplie� with the

SIM or USIM c�r�. For �et�ils, cont�ct your service provi�er.

Your device freezes or has fatal errors
If your �evice freezes or h�ngs, you m�y nee� to close progr�ms or reseqhe �evice to reg�in
func`on�lity. If your �evice is frozen �n� unresponsive, press �n� hol� the �ower buqon for 8-10
seco��s. 
he �evice reboots �utom�`c�lly.
I�his �oes not solve the problem, perform � f�ctory ��t� reset. On the list menu, t�p Se�ngs >
B�ck up & reset > 2�ctory ��t� reset > Reset �evice > Er�se everything.

Others cannot hear you speaking on a call
- Ensure th�t you �re not covering the built-in microphone.
- Ensure th�qhe microphone is close to your mouth.
- If using � he��set, ensure th�``s properly connecte�.

Error messages appear when launching the FM radio

he FM r��io �pplic�`on on your t�blet uses the he��set c�ble �s �n �ntenn�. Without � he��set
connecte�, the FM r��io c�nnot receive r��io st�`ons. 
o use the FM r��io, �rst ensure th�qhe
he��se`s properly connecte�. Next, sc�n for �n� s�ve the �v�il�ble r��io st�`ons.

Another Bluetooth device is not located
- Ensure th�qhe Bluetooth wireless fe�ture is �c`v�te� on your �evice.
- Ensure th�qhe Bluetooth wireless fe�ture is �c`v�te� on the �evice you wish to connecqo,

if necess�ry.
- Ensure th�t your �evice �n� the other Bluetooth �evice �re within the m�ximum Bluetooth

r�nge (10 m).
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A connec7on is not established when you connec?he device to a computer
- Ensure th�qhe USB c�ble you �re using is comp�`ble with your �evice.
- Ensure th�t you h�ve the proper �rivers inst�lle� �n� ����te� on your computer.
- If you �re � Win�ows X� user, ensure th�t you h�ve Win�ows X� Service ��ck 3 or higher

inst�lle� on your computer.
- Ensure th�t you h�ve Win�ows Me�i� �l�yer 10 or higher inst�lle� on your computer.


