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Quick Start Guide

For more information about how to use your cellphone, please visit 

www.alcatelonetouch.com to download the complete user manual. 

From the website, you can consult the FAQ, perform software 

upgrades, etc.

Thank you for buying ALCATEL ONETOUCH 7053D. We hope 

you will enjoy your high-quality mobile communication experience.
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h
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 c
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 l
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 c
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 t
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p
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h
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 m
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p
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u
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p
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h
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p
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 c
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 b
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p
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h
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 c
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h
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h
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p
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.
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p
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b
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h
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 t
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 c
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 m
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 m
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h
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h
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 t
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p
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 t
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 p
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b
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b
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t 
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 d
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.
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 f
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 b
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 c
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 c
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 c
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 d
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p
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o

 t
he

 I
nt

er
ne

t

7.
1.

1 
G

P
R

S
/E

D
G

E
/3

G
/4

G
T

h
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 s
e
rv

ic
e
: 
G

P
R

S
, 
E
D

G
E
, 

3
G

 o
r 

4
G

. 

To
 c

h
e
ck

 t
h
e
 n

e
tw

o
rk

 c
o
n
n
e
ct

io
n
 y

o
u
 a

re
 u

si
n
g,
 t

o
u
ch

 S
et

ti
ng

s\
M

o
re

\C
el

lu
la

r 
ne

tw
o

rk
s 

an
d
 
to

u
ch

 
A

cc
es

s 
Po

in
t 

N
am

es
 o

r 
N

et
w

o
rk

 o
pe

ra
to

rs
.

7.
1.

2 
W

i-
F

i
U

si
n
g 

W
i-
F
i, 

yo
u
 c

an
 c

o
n
n
e
ct

 t
o
 t

h
e
 I

n
te

rn
e
t 

w
h
e
n
 y

o
u
r 

p
h
o
n
e
 i

s 

w
it
h
in

 r
an

ge
 o

f 
a 

w
ir

e
le

ss
 n

e
tw

o
rk

. W
i-
F
i 
ca

n
 b

e
 u

se
d
 o

n
 y

o
u
r 

p
h
o
n
e
 

e
ve

n
 w

it
h
o
u
t 

a 
S
IM

 c
ar

d
 i
n
se

rt
e
d
.

To
 t

ur
n 

W
i-

F
i o

n 
an

d 
co

nn
ec

t 
to

 a
 w

ir
el

es
s 

ne
tw

o
rk

To
u
ch

 S
et

ti
ng

s\
W

i-
F

i.

To
u
ch

 t
h
e
 s

w
it
ch

 
 t

o
 t

u
rn

 o
n
/o

ff
 W

i-
F
i.

T
h
e
 d

e
ta

ile
d
 i
n
fo

rm
at

io
n
 o

f 
d
e
te

ct
e
d
 W

i-
F
i 
n
e
tw

o
rk

s 
is

 d
is

p
la

ye
d
 i
n
 

th
e
 W

i-
F
i 
n
e
tw

o
rk

s 
se

ct
io

n
.

To
u
ch

 a
 W

i-
F
i 

n
e
tw

o
rk

 t
o
 c

o
n
n
e
ct

. 
If
 t

h
e
 n

e
tw

o
rk

 y
o
u
 s

e
le

ct
e
d
 i

s 

se
cu

re
d
, 
yo

u
 w

ill
 n

e
e
d
 t

o
 e

n
te

r 
a 

p
as

sw
o
rd

 o
r 

o
th

e
r 

cr
e
d
e
n
ti
al

s 

(y
o
u
 c

an
 c

o
n
ta

ct
 t

h
e
 n

e
tw

o
rk

 o
p
e
ra

to
r 

fo
r 

d
e
ta

ils
). 

W
h
e
n
 f
in

is
h
e
d
, 

to
u
ch

 C
O

N
N

E
C

T
.

7.
2 

B
ro

w
se

r .
...

...
...

...
...

...
...

...
...

...
...

...
.

U
si

n
g 

th
e
 B

ro
w

se
r,

 y
o
u
 c

an
 e

n
jo

y 
su

rf
in

g 
th

e
 W

e
b
.

To
 g

e
t 

o
n
to

 t
h
e
 W

e
b
, g

o
 t

o
 t

h
e
 H

o
m

e
 s

cr
e
e
n
 a

n
d
 t

o
u
ch

 t
h
e
 B

ro
w

se
r 

ic
o
n
 i
n
 t

h
e
 F

av
o
u
ri

te
s 

tr
ay

.

To
 g

o
 t

o
 a

 w
eb

 p
ag

e

O
n
 t

h
e
 B

ro
w

se
r 

sc
re

e
n
, 
to

u
ch

 t
h
e
 U

R
L
 b

o
x
 a

t 
th

e
 t

o
p
, 
e
n
te

r 
th

e
 

ad
d
re

ss
 o

f 
th

e
 w

e
b
 p

ag
e
, a

n
d
 t

h
e
n
 c

o
n
fi
rm

. 
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2
0

2
1

7.
3 

C
o

nn
ec

ti
ng

 t
o

 a
 c

o
m

pu
te

r(1
)

W
it
h
 
th

e
 
U

S
B

 
ca

b
le

, 
yo

u
 
ca

n
 
tr

an
sf

e
r 

m
e
d
ia

 
fi
le

s 
an

d
 
o
th

e
r 

fi
le

s 

b
e
tw

e
e
n
 y

o
u
r 

in
te

rn
al

 s
to

ra
ge

 a
n
d
 t

h
e
 c

o
m

p
u
te

r.
 

To
 c

o
nn

ec
t 

yo
ur

 p
ho

ne
 t

o
 t

he
 c

o
m

pu
te

r:

U
se

 
th

e
 

U
S
B

 
ca

b
le

 
th

at
 

ca
m

e
 

w
it
h
 

yo
u
r 

p
h
o
n
e
 

to
 

co
n
n
e
ct

 

th
e
 p

h
o
n
e
 t

o
 a

 U
S
B

 p
o
rt

 o
n
 y

o
u
r 

co
m

p
u
te

r. 
Y
o
u
 w

ill
 r

e
ce

iv
e
 a

 

n
o
ti
fi
ca

ti
o
n
 t

h
at

 t
h
e
 U

S
B

 i
s 

co
n
n
e
ct

e
d
.

If
 y

o
u
 u

se
 M

T
P
 o

r 
P
T

P,
 y

o
u
r 

p
h
o
n
e
 w

ill
 b

e
 a

u
to

m
at

ic
al

ly
 c

o
n
n
e
ct

e
d
. 

B
e
fo

re
 
u
si

n
g 

M
T

P,
 
m

ak
e
 
su

re
 
th

at
 
th

e
 
d
ri

ve
r 

(W
in

d
o
w

s 

M
e
d
ia

 P
la

ye
r 

1
1
 o

r 
h
ig

h
e
r 

ve
rs

io
n
) 

h
as

 b
e
e
n
 i
n
st

al
le

d
.

To
 l

o
ca

te
 d

at
a 

yo
u 

ha
ve

 t
ra

ns
fe

rr
ed

 o
r 

do
w

nl
o

ad
ed

 i
n 

yo
ur

 
in

te
rn

al
 s

to
ra

ge
:

To
u
ch

 
 t

o
 o

p
e
n
 t

h
e
 a

p
p
lic

at
io

n
s 

lis
t.

To
u
ch

 F
ile

 M
an

ag
er

.

A
ll 

d
at

a 
yo

u
 h

av
e
 d

o
w

n
lo

ad
e
d
 i
s 

st
o
re

d
 i
n
 t

h
e
 F

ile
 M

an
ag

er
. H

e
re

 

yo
u
 c

an
 v

ie
w

 m
e
d
ia

 f
ile

s 
(v

id
e
o
s,
 p

h
o
to

s,
 m

u
si

c 
an

d
 o

th
e
rs

), 
re

n
am

e
 

fi
le

s,
 i
n
st

al
l 
ap

p
lic

at
io

n
s 

in
to

 y
o
u
r 

p
h
o
n
e
, e

tc
.

7.
4 

S
ha

ri
ng

 y
o

ur
 p

ho
ne

's
 m

o
bi

le
 d

at
a 

co
nn

ec
ti

o
n

Y
o
u
 c

an
 s

h
ar

e
 y

o
u
r 

p
h
o
n
e
's

 m
o
b
ile

 d
at

a 
co

n
n
e
ct

io
n
 w

it
h
 a

 s
in

gl
e
 

co
m

p
u
te

r 
vi

a 
U

S
B

 c
ab

le
 (

U
S
B

 t
e
th

e
ri

n
g)

 o
r 

w
it
h
 u

p
 t

o
 e

ig
h
t 

d
e
vi

ce
s 

at
 o

n
ce

 b
y 

tu
rn

in
g 

yo
u
r 

p
h
o
n
e
 i
n
to

 a
 p

o
rt

ab
le

 W
i-
F
i 
h
o
ts

p
o
t.

To
 t

ur
n 

o
n 

U
S

B
 t

et
he

ri
ng

 o
r 

Po
rt

ab
le

 W
i-

F
i h

o
ts

po
t

To
u
ch

 S
et

ti
ng

s\
M

o
re

...
\T

et
he

ri
ng

 &
 p

o
rt

ab
le

 h
o

ts
po

t.

To
u
ch

 t
h
e
 s

w
it
ch

 
 o

f 
U

S
B

 t
et

he
ri

ng
 o

r 
Po

rt
ab

le
 W

i-
F

i 
ho

ts
po

t 
to

 a
ct

iv
at

e
 t

h
is

 f
u
n
ct

io
n
.

 T
h
e
se

 
fu

n
ct

io
n
s 

m
ay

 
in

cu
r 

ad
d
it
io

n
al

 
n
e
tw

o
rk

 
ch

ar
ge

s 

fr
o
m

 
yo

u
r 

n
e
tw

o
rk

 
o
p
e
ra

to
r. 

E
x
tr

a 
fe

e
s 

m
ay

 
al

so
 

b
e
 

ch
ar

ge
d
 i
n
 r

o
am

in
g 

ar
e
as

. 

(1
)  

Y
o
u
 c

an
 c

h
an

ge
 y

o
u
r 

d
e
fa

u
lt
 c

o
n
n
e
ct

io
n
 m

o
d
e
 v

ia
 S

et
ti

ng
s\

S
to

ra
ge

\
to

u
ch

 t
h
e
 

 ic
o
n
\U

S
B

 c
o

m
pu

te
r 

co
nn

ec
ti

o
n.

 

8 
F

in
d 

m
y 

lo
ca

ti
o

n 
us

in
g 

G
P

S
 s

at
el

lit
es

 ...
...

...
...

...
.

To
 
ac

ti
va

te
 
yo

u
r 

p
h
o
n
e
’s
 
gl

o
b
al

 
p
o
si

ti
o
n
in

g 
sy

st
e
m

 
(G

P
S
) 

sa
te

lli
te

 

re
ce

iv
e
r:

To
u
ch

 S
et

ti
ng

s\
L

o
ca

ti
o

n.

To
u
ch

 t
h
e
 s

w
it
ch

 
 t

o
 t

u
rn

 o
n
 G

o
o
gl

e
's

 l
o
ca

ti
o
n
 s

e
rv

ic
e
.

Y
o
u
 c

an
 t

h
e
n
 o

p
e
n
 M

ap
s 

to
 f
in

d
 y

o
u
r 

lo
ca

ti
o
n
:

U
se

 y
o
u
r 

p
h
o
n
e
’s
 G

P
S
 s

at
e
lli

te
 r

e
ce

iv
e
r 

to
 p

in
p
o
in

t 
yo

u
r 

lo
ca

ti
o
n
 

w
it
h
in

 a
n
 a

cc
u
ra

cy
 a

s 
cl

o
se

 a
s 

se
ve

ra
l 

m
e
te

rs
 (

“s
tr

e
e
t 

le
ve

l”
). 

T
h
e
 

p
ro

ce
ss

 
o
f 

ac
ce

ss
in

g 
th

e
 

G
P
S
 

sa
te

lli
te

 
an

d
 

se
tt

in
g 

yo
u
r 

p
h
o
n
e
's

 

p
re

ci
se

 l
o
ca

ti
o
n
 f

o
r 

th
e
 f

ir
st

 t
im

e
 w

ill
 r

e
q
u
ir

e
 u

p
 t

o
 5

 m
in

u
te

s.
 Y

o
u
 

w
ill

 n
e
e
d
 t

o
 s

ta
n
d
 i

n
 a

 p
la

ce
 w

it
h
 a

 c
le

ar
 v

ie
w

 o
f 

th
e
 s

k
y 

an
d
 a

vo
id

 

m
o
vi

n
g.

 A
ft

e
r 

th
is

, G
P
S
 w

ill
 o

n
ly

 n
e
e
d
 2

0
-4

0
 s

e
co

n
d
s 

to
 i
d
e
n
ti
fy

 y
o
u
r 

p
re

ci
se

 l
o
ca

ti
o
n
.
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2
2

2
3

9 
D

at
a 

ba
ck

up
 ..

...
...

...
...

...
.

T
h
is

 p
h
o
n
e
 e

n
ab

le
s 

yo
u
 t

o
 b

ac
k
 u

p
 y

o
u
r 

p
h
o
n
e
’s
 s

e
tt

in
gs

 a
n
d
 o

th
e
r 

ap
p
lic

at
io

n
 d

at
a 

to
 G

o
o
gl

e
 s

e
rv

e
rs

, w
it
h
 y

o
u
r 

G
o
o
gl

e
 a

cc
o
u
n
t.
 

If
 y

o
u
 r

e
p
la

ce
 y

o
u
r 

p
h
o
n
e
, 
th

e
 s

e
tt

in
gs

 a
n
d
 d

at
a 

yo
u
’v

e
 b

ac
ke

d
 u

p
 

ar
e
 r

e
st

o
re

d
 o

n
to

 t
h
e
 n

e
w

 p
h
o
n
e
 t

h
e
 f

ir
st

 t
im

e
 y

o
u
 s

ig
n
 i

n
 w

it
h
 

yo
u
r 

G
o
o
gl

e
 a

cc
o
u
n
t.
 

To
 a

ct
iv

at
e
 t

h
is

 f
u
n
ct

io
n
:

To
u
ch

 S
et

ti
ng

s\
B

ac
ku

p 
an

d 
re

se
t

To
u
ch

 t
h
e
 s

w
it
ch

 
 o

f 
B

ac
k 

up
 m

y 
da

ta
.

W
h
e
n
 t

h
is

 f
u
n
ct

io
n
 i

s 
ac

ti
va

te
d
, 
a 

w
id

e
 v

ar
ie

ty
 o

f 
se

tt
in

gs
 a

n
d
 d

at
a 

is
 b

ac
ke

d
 u

p
, 

in
cl

u
d
in

g 
yo

u
r 

W
i-
F
i 

p
as

sw
o
rd

s,
 b

o
o
k
m

ar
k
s,
 a

 l
is

t 
o
f 

th
e
 
ap

p
lic

at
io

n
s 

yo
u
’v

e
 
in

st
al

le
d
, 

th
e
 
w

o
rd

s 
yo

u
’v

e
 
ad

d
e
d
 
to

 
th

e
 

d
ic

ti
o
n
ar

y 
u
se

d
 b

y 
th

e
 O

n
sc

re
e
n
 k

e
yb

o
ar

d
, a

n
d
 m

o
st

 o
f 

th
e
 s

e
tt

in
gs

 

th
at

 y
o
u
 c

o
n
fi
gu

re
 w

it
h
 t

h
e
 S

e
tt

in
gs

 a
p
p
lic

at
io

n
. I

f 
yo

u
 d

e
ac

ti
va

te
 t

h
is

 

o
p
ti
o
n
, 
yo

u
 s

to
p
 b

ac
k
in

g 
u
p
 y

o
u
r 

se
tt

in
gs

, 
an

d
 a

n
y 

e
x
is

ti
n
g 

b
ac

k
u
p
s 

ar
e
 d

e
le

te
d
 f
ro

m
 G

o
o
gl

e
 s

e
rv

e
rs

.

10
 Fa

ct
o

ry
 d

at
a 

re
se

t
To

 a
ct

iv
at

e
 f
ac

to
ry

 d
at

a 
re

se
t:

To
u
ch

 S
et

ti
ng

s\
B

ac
ku

p 
an

d 
re

se
t\

Fa
ct

o
ry

 d
at

a 
re

se
t.

To
u
ch

 t
h
e
 R

E
S

E
T

 P
H

O
N

E
.

R
e
se

tt
in

g 
th

e
 p

h
o
n
e
 w

ill
 e

ra
se

 a
ll 

o
f 
yo

u
r 

p
e
rs

o
n
al

 d
at

a 
fr

o
m

 i
n
te

rn
al

 

p
h
o
n
e
 
st

o
ra

ge
, 

in
cl

u
d
in

g 
in

fo
rm

at
io

n
 
ab

o
u
t 

yo
u
r 

G
o
o
gl

e
 
ac

co
u
n
t,
 

an
y 

o
th

e
r 

ac
co

u
n
ts

, 
yo

u
r 

sy
st

e
m

 
an

d
 
ap

p
lic

at
io

n
 
se

tt
in

gs
, 

an
d
 
an

y 

d
o
w

n
lo

ad
e
d
 a

p
p
lic

at
io

n
s.
 I

f 
yo

u
 r

e
se

t 
th

e
 p

h
o
n
e
 i

n
 t

h
is

 w
ay

, 
yo

u
’r
e
 

p
ro

m
p
te

d
 t

o
 r

e
-e

n
te

r 
th

e
 s

am
e
 k

in
d
 o

f 
in

fo
rm

at
io

n
 a

s 
w

h
e
n
 y

o
u
 

fi
rs

t 
st

ar
te

d
 A

n
d
ro

id
.

W
h
e
n
 y

o
u
 a

re
 u

n
ab

le
 t

o
 p

o
w

e
r 

o
n
 y

o
u
r 

ce
llp

h
o
n
e
, y

o
u
 c

an
 p

e
rf

o
rm

 

a 
fa

ct
o
ry

 d
at

a 
re

se
t 

b
y 

p
re

ss
in

g 
th

e
 P

ow
er

 k
e
y 

an
d
 t

h
e
 V

o
lu

m
e 

up
 

ke
y 

at
 t

h
e
 s

am
e
 t

im
e
 u

n
ti
l 
th

e
 s

cr
e
e
n
 l
ig

h
ts

 u
p
.

11
  A

pp
lic

at
io

ns
 &

 
In

te
rn

al
 s

to
ra

ge
 ..

...
.

11
.1

 
A

pp
lic

at
io

ns
W

it
h
 t

h
is

 p
h
o
n
e
, 
so

m
e
 b

u
ilt

-i
n
 G

o
o
gl

e
 a

p
p
lic

at
io

n
s 

an
d
 o

th
e
r 

th
ir

d
 

p
ar

ty
 a

p
p
lic

at
io

n
s 

ar
e
 a

va
ila

b
le

 f
o
r 

yo
u
r 

co
n
ve

n
ie

n
ce

.

W
it
h
 t

h
e
 b

u
ilt

-i
n
 a

p
p
lic

at
io

n
s,
 y

o
u
 c

an

C
o
m

m
u
n
ic

at
e
 w

it
h
 f
ri

e
n
d
s.

E
x
ch

an
ge

 m
e
ss

ag
e
s 

o
r 

e
m

ai
ls

 w
it
h
 f
ri

e
n
d
s.

T
ra

ck
 y

o
u
r 

lo
ca

ti
o
n
, 
se

e
 t

ra
ff
ic

 s
it
u
at

io
n
s,
 s

e
ar

ch
 f

o
r 

lo
ca

ti
o
n
s 

an
d
 

ge
t 

n
av

ig
at

io
n
 i
n
fo

rm
at

io
n
 t

o
 y

o
u
r 

d
e
st

in
at

io
n
.

D
o
w

n
lo

ad
 

m
o
re

 
ap

p
lic

at
io

n
s 

fr
o
m

 
th

e
 

G
o
o
gl

e
 

P
la

y 
S
to

re
 

an
d
 

m
o
re

.

Fo
r 

m
o
re

 i
n
fo

rm
at

io
n
 a

b
o
u
t 

th
e
se

 a
p
p
lic

at
io

n
s,
 c

h
e
ck

 t
h
e
 o

n
lin

e
 u

se
r 

m
an

u
al

 a
t: 

w
w

w
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 d
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p
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 c
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p
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 c
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d
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b
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p
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p
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b
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p
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o
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A
s 

m
o
b
ile

 d
e
vi

ce
s 

o
ff
e
r 

a 
ra

n
ge

 o
f 

fu
n
ct

io
n
s,
 t

h
e
y 

ca
n
 b

e
 u

se
d
 i

n
 

p
o
si

ti
o
n
s 

o
th

e
r 
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an
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ai
n
st
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u
r 

e
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In
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ch
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rc
u
m
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an

ce
s 

th
e
 

d
e
vi

ce
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e
 c

o
m

p
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n
t 

w
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h
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h
e
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u
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e
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e
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w
h
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d
 w
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h
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S
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 d
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r 
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n
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w
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p
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d
u
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n
s 
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e
 p

h
o
n
e
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le
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1
0
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m
 a

w
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 f
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m
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h
e
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o
d
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P
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n
o
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b
y 
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g 
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e
 
d
e
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ce
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e
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f 
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u
r 

p
e
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o
n
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d
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m

ay
 

b
e
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h
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e
d
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it
h
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h
e
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ai
n
 d

e
vi

ce
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s 

u
n
d
e
r 
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u
r 

o
w

n
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e
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o
n
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b
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ty
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o
u
r 
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w
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e
rs
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n
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 d
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o
t 
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h
ar
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h
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y 
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n
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d
 
d
e
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d
 
p
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d
e
vi
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n
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e
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r 

p
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i 
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u
re
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F
i 

n
e
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A
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o
 

w
h
e
n
 

u
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n
g 
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u
r 

p
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d
u
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a 
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o
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o
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h
e
re
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ai

la
b
le

), 
u
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 n
e
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o
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 s
e
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ri
ty

. T
h
e
se

 p
re

ca
u
ti
o
n
s 

w
ill
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e
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 p
re

ve
n
t 

u
n
au
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o
ri

ze
d
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cc
e
ss
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o
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u
r 

d
e
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ce
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o
u
r 

p
ro

d
u
ct

 c
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 s
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e
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o
n
al

 

in
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rm
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n
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o
u
s 
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u
d
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a 
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m
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r 
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p
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 b
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r 
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w
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p
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u
r 
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s 
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d
 
u
p
d
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s 
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d
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l 
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e
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p
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n
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m

p
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t 
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u
r 
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ro
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 p
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d
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r 
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cc
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 p
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in
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o
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n
 d
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ils
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at
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p
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at
io

n
 i
m

p
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at
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 m
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 d
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p
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r 
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r 
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 d
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p
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p
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h
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 c
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p
le

m
e
n
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n
g 
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e
 m

e
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u
re

s,
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 t
h
e
 r

is
k
s 
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vo
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e
d
 w

it
h
 t

h
e
 p

ro
ce

ss
in

g 
o
f 
th

e
 p

e
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o
n
al

 d
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n
d
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h
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e
n
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f 
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e
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al

 d
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ss
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 c
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w
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r 

p
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 b
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b
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u
s 

d
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. S
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ld
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o
u
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q
u
ir
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d
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d
e
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o
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r 
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 d
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e
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n
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b
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 r
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 r
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i-
F
i 
L
o
go

 i
s 

a 
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at
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e
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i-
F
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A
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o
o
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e
, 

th
e
 

G
o
o
gl

e
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A

n
d
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id
, 

th
e
 
A

n
d
ro

id
 

lo
go

, 
G

o
o
gl

e
 

S
e
ar

ch
T

M
, 

G
o
o
gl

e
 

M
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M
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G
m
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M
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Y
o
u
T
u
b
e
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o
o
gl

e
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y 

S
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o
o
gl

e
 L
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u
d
e

T
M
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n
d
 

H
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u
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T
M
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ra

d
e
m
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k
s 

o
f 
G

o
o
gl

e
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n
c
.
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n
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e
p
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d
u
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d
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r 
m

o
d
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m
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 c
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b
y 
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o
o
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d
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b
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n
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b
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e
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e
 t
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t 
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o
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w
h
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n
 
yo

u
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n
g 

p
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G

o
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S
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A
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 p
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\
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al
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o
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h
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p
u
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h
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e
d
 

a 
p
ro

d
u
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w

h
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u
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s 
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o
p
e
n
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u
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e
  

(h
tt

p
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p
e
n
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u
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e
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 p
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s 
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o
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e
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b
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s 
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d
 

in
it
rd

 
in

 
o
b
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ct
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d
e
 

an
d
 

o
th

e
r 

o
p
e
n
 

so
u
rc

e
 

p
ro

gr
am

m
e
s 

lic
e
n
se

d
 u

n
d
e
r 

th
e
 G

N
U

 G
e
n
e
ra
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P
u
b
lic

 L
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e
n
se
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n
d
 A

p
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h
e
 L
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e
n
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.
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w
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p
ro
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d
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u
 
w
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a 
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m

p
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p
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o
f 
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e
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o
n
d
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g 
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u
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 c

o
d
e
s 

u
p
o
n
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e
q
u
e
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 w
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h
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 p

e
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o
d
 o

f 
th

re
e
 y

e
ar

s 
fr

o
m

 t
h
e
 

d
is

tr
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u
ti
o
n
 o

f 
th

e
 p

ro
d
u
ct

 b
y 

T
C

L
 C

o
m

m
u
n
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io

n
.

Y
o
u
 
m

ay
 
d
o
w

n
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e
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u
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e
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d
e
s 
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o
m

 
h
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o
u
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e
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e
.n

e
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p
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ct

s/
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T

h
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p
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o
n
 
o
f 
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u
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d
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e
e
 
o
f 
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n
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e
t.
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b
e
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n
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u
n
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s.

G
en
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n 
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e
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n
e
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u
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.c
o
m

H
o

t 
L

in
e 

N
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be
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 s
e
e
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T
C

L
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o
m

m
u
n
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at
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n
 S

e
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e
s”

 l
e
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o
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u
r 

w
e
b
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R
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0
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2
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o
w

e
r 

3
, 

C
h
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a 
H

K
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it
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 3
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R
o
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, T
si

m
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K

o
w
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o
n
, H

o
n
g 

K
o
n
g

E
le
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ni
c 
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g 
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 p
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o
u
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R
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 c
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u
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b
e
lin
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n
 o

u
r 

w
e
b
si

te
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o
u
 w

ill
 f
in

d
 o

u
r 
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Q
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F
re

q
u
e
n
tl
y 

A
sk

e
d
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u
e
st

io
n
s)

 

se
ct

io
n
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o
u
 c

an
 a
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o
 c

o
n
ta
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 u

s 
b
y 

e
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ai
l 
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sk
 a

n
y 

q
u
e
st

io
n
s 
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av

e
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n
 e

le
ct

ro
n
ic

 v
e
rs

io
n
 o

f 
th

is
 u

se
r 

gu
id

e
 i

s 
av

ai
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b
le
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n
 E

n
gl

is
h
 a

n
d
 

o
th

e
r 

la
n
gu

ag
e
s 
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co

rd
in

g 
to

 a
va

ila
b
ili

ty
 o

n
 o

u
r 

se
rv

e
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w
w

w
.a

lc
at

el
o

ne
to

uc
h.

co
m

Y
o
u
r 

te
le

p
h
o
n
e
 
is

 
a 

tr
an

sc
e
iv

e
r 

th
at

 
o
p
e
ra

te
s 

o
n
 
G

S
M

 
in

 
q
u
ad

-

b
an

d
 (

8
5
0
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0
0
/1

8
0
0
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9
0
0
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H
z)
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U

M
T

S 
in

 q
u
ad

-b
an

d
 (

8
5
0
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0
0
/1

9
0
0
/ 

2
1
0
0
 M

H
z)
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n
d
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T
E
 F

D
D

 (
1
/3

/7
/8

/2
0
).

T
h
is

 e
q
u
ip

m
e
n
t 

is
 i
n
 c

o
m

p
lia

n
ce

 w
it
h
 t

h
e
 e

ss
e
n
ti
al

 r
e
q
u
ir

e
m

e
n
ts

 a
n
d
 

o
th

e
r 

re
le

va
n
t 

p
ro

vi
si

o
n
s 

o
f 

D
ir

e
ct

iv
e
 1

9
9
9
/5

/E
C

. T
h
e
 e

n
ti
re

 c
o
p
y 

o
f 

th
e
 D

e
cl

ar
at

io
n
 o

f 
C

o
n
fo

rm
it
y 

fo
r 

yo
u
r 

te
le

p
h
o
n
e
 c

an
 b

e
 o

b
ta

in
e
d
 

th
ro

u
gh

 o
u
r 

w
e
b
si

te
: w

w
w

.a
lc

at
e
lo

n
e
to

u
ch

.c
o
m

.

P
ro

te
ct

io
n 

ag
ai

ns
t 

th
ef

t(2
)

Y
o
u
r 

te
le

p
h
o
n
e
 i
s 

id
e
n
ti
fi
e
d
 b

y 
an

 I
M

E
I 
(p

h
o
n
e
 s

e
ri

al
 n

u
m

b
e
r)

 s
h
o
w

n
 

o
n
 t

h
e
 p

ac
k
ag

in
g 

la
b
e
l 

an
d
 i

n
 t

h
e
 p

h
o
n
e
’s
 m

e
m

o
ry

. W
e
 r

e
co

m
m

e
n
d
 

th
at

 y
o
u
 n

o
te

 t
h
e
 n

u
m

b
e
r 

th
e
 f

ir
st

 t
im

e
 y

o
u
 u

se
 y

o
u
r 

te
le

p
h
o
n
e
 b

y 

e
n
te

ri
n
g 

*#
0
6
#

 a
n
d
 k

e
e
p
 i

t 
in

 a
 s

af
e
 p

la
ce

. 
It

 m
ay

 b
e
 r

e
q
u
e
st

e
d
 b

y 

th
e
 p

o
lic

e
 o

r 
yo

u
r 

o
p
e
ra

to
r 

if
 y

o
u
r 

te
le

p
h
o
n
e
 i
s 

st
o
le

n
. T

h
is

 n
u
m

b
e
r 

al
lo

w
s 

yo
u
r 

m
o
b
ile

 
te

le
p
h
o
n
e
 

to
 

b
e
 

b
lo

ck
e
d
 

p
re

ve
n
ti
n
g 

a 
th

ir
d
 

p
e
rs

o
n
 f
ro

m
 u

si
n
g 

it
, e

ve
n
 w

it
h
 a

 d
if
fe

re
n
t 

S
IM

 c
ar

d
.

(1
)  

It
 d

e
p
e
n
d
s 

o
n
 c

o
u
n
tr

ie
s.

(2
)  

C
o
n
ta

ct
 y

o
u
r 

n
e
tw

o
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 o
p
e
ra

to
r 
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 c

h
e
ck

 s
e
rv

ic
e
 a

va
ila

b
ili

ty
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3
3

D
is

cl
ai

m
er

T
h
e
re

 
m

ay
 

b
e
 

ce
rt

ai
n
 

d
if
fe

re
n
ce

s 
b
e
tw

e
e
n
 

th
e
 

u
se

r 
m

an
u
al

 

d
e
sc

ri
p
ti
o
n
 a

n
d
 t

h
e
 p

h
o
n
e
’s
 o

p
e
ra

ti
o
n
, 
d
e
p
e
n
d
in

g 
o
n
 t

h
e
 s

o
ft

w
ar

e
 

re
le

as
e
 o

f 
yo

u
r 

te
le

p
h
o
n
e
 o

r 
sp

e
ci

fi
c 

o
p
e
ra

to
r 

se
rv

ic
e
s.

T
C

L
 
C

o
m

m
u
n
ic

at
io

n
 
sh

al
l 

n
o
t 

b
e
 
h
e
ld

 
le

ga
lly

 
re

sp
o
n
si

b
le

 
fo

r 
su

ch
 

d
if
fe

re
n
ce

s,
 

if
 

an
y,
 

n
o
r 

fo
r 

th
e
ir

 
p
o
te

n
ti
al

 
co

n
se

q
u
e
n
ce

s,
 

w
h
ic

h
 

re
sp

o
n
si

b
ili

ty
 s

h
al

l 
b
e
 b

o
rn

e
 b

y 
th

e
 o

p
e
ra

to
r 

e
x
cl

u
si

ve
ly

.

T
h
is

 
h
an

d
se

t 
m

ay
 

co
n
ta

in
 

m
at

e
ri

al
s,
 

in
cl

u
d
in

g 
ap

p
lic

at
io

n
s 

an
d
 

so
ft

w
ar

e
 i

n
 e

x
e
cu

ta
b
le

 o
r 

so
u
rc

e
 c

o
d
e
 f

o
rm

, 
w

h
ic

h
 i

s 
su

b
m

it
te

d
 b

y 

th
ir

d
 p

ar
ti
e
s 

fo
r 

in
cl

u
si

o
n
 i

n
 t

h
is

 h
an

d
se

t 
(“

T
h
ir

d
 P

ar
ty

 M
at

e
ri

al
s”

).
 

A
ll 

th
ir

d
 p

ar
ty

 m
at

e
ri

al
s 

in
 t

h
is

 h
an

d
se

t 
ar

e
 p

ro
vi

d
e
d
 “

as
 i
s”

, w
it
h
o
u
t 

w
ar

ra
n
ty

 
o
f 

an
y 

k
in

d
, 

w
h
e
th

e
r 

e
x
p
re

ss
 
o
r 

im
p
lie

d
, 

in
cl

u
d
in

g 
th

e
 

im
p
lie

d
 w

ar
ra

n
ti
e
s 

o
f 
m

e
rc

h
an

ta
b
ili

ty
, f

it
n
e
ss

 f
o
r 

a 
p
ar

ti
cu

la
r 

p
u
rp

o
se

 

o
r 

u
se

/t
h
ir

d
 p

ar
ty

 a
p
p
lic

at
io

n
, 
in

te
ro

p
e
ra

b
ili

ty
 w

it
h
 o

th
e
r 

m
at

e
ri

al
s 

o
r 

ap
p
lic
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io

n
s 

o
f 

th
e
 p

u
rc

h
as

e
r 

an
d
 n

o
n
-i
n
fr

in
ge

m
e
n
t 

o
f 

co
p
yr

ig
h
t.
 

T
h
e
 
p
u
rc

h
as

e
r 

u
n
d
e
rt

ak
e
s 

th
at

 
T

C
L
 
C

o
m

m
u
n
ic

at
io

n
 
h
as

 
co

m
p
lie

d
 

w
it
h
 a

ll 
q
u
al

it
y 

o
b
lig

at
io

n
s 

in
cu

m
b
e
n
t 

u
p
o
n
 i

t 
as

 a
 m

an
u
fa

ct
u
re

r 
o
f 

m
o
b
ile

 d
e
vi

ce
s 

an
d
 h

an
d
se

ts
 i
n
 c

o
m

p
ly

in
g 

w
it
h
 I

n
te

lle
ct

u
al

 P
ro

p
e
rt

y 

ri
gh

ts
. 

T
C

L
 C

o
m

m
u
n
ic

at
io

n
 w

ill
 a

t 
n
o
 s

ta
ge

 b
e
 r

e
sp

o
n
si

b
le

 f
o
r 

th
e
 

in
ab

ili
ty

 o
r 

fa
ilu

re
 o

f 
th

e
 T

h
ir

d
 P

ar
ty

 M
at

e
ri

al
s 

to
 o

p
e
ra

te
 o

n
 t

h
is

 

h
an

d
se

t 
o
r 

in
 i

n
te

ra
ct

io
n
 w

it
h
 a

n
y 

o
th

e
r 

d
e
vi

ce
s 

o
f 

th
e
 p

u
rc

h
as

e
r.
 

To
 

th
e
 

m
ax

im
u
m

 
e
x
te

n
t 

p
e
rm

it
te

d
 

b
y 

la
w

, 
T

C
L
 

C
o
m

m
u
n
ic

at
io

n
 

d
is

cl
ai

m
s 

al
l 

lia
b
ili

ty
 
fo

r 
an

y 
cl

ai
m

s,
 
d
e
m

an
d
s,
 
su

it
s 

o
r 

ac
ti
o
n
s,
 
an

d
 

m
o
re

 s
p
e
ci

fi
ca

lly
 –

 b
u
t 

n
o
t 

lim
it
e
d
 t

o
 –

 t
o
rt

 l
aw

 a
ct

io
n
s,
 u

n
d
e
r 

an
y 

th
e
o
ry

 
o
f 
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b
ili

ty
, 

ar
is

in
g 

o
u
t 

o
f 

th
e
 
u
se

, 
b
y 

w
h
at

e
ve

r 
m

e
an

s,
 
o
r 

at
te

m
p
ts

 t
o
 u

se
, 
su

ch
 T

h
ir

d
 P

ar
ty

 M
at

e
ri

al
s.
 M

o
re

o
ve

r, 
th

e
 p

re
se

n
t 

T
h
ir

d
 
P
ar

ty
 
M

at
e
ri

al
s,
 
w

h
ic

h
 
ar

e
 
p
ro

vi
d
e
d
 
fr

e
e
 
o
f 

ch
ar

ge
 
b
y 

T
C

L
 

C
o
m

m
u
n
ic

at
io

n
 , 

m
ay

 b
e
 s

u
b
je

ct
 t

o
 p

ai
d
 u

p
d
at

e
s 

an
d
 u

p
gr
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e
s 

in
 t

h
e
 

fu
tu

re
; 
T

C
L
 C

o
m

m
u
n
ic

at
io

n
 w

ai
ve

s 
an

y 
re

sp
o
n
si

b
ili
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 r

e
ga

rd
in

g 
su

ch
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d
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n
al

 c
o
st

s,
 w

h
ic

h
 s

h
al

l 
b
e
 b

o
rn

e
 e

x
cl

u
si

ve
ly

 b
y 

th
e
 p

u
rc

h
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e
r.
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h
e
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b
ili

ty
 

o
f 
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e
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at
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n
s 

m
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d
e
p
e
n
d
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g 
o
n
 

th
e
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u
n
tr

ie
s 

an
d
 t

h
e
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p
e
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to
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h
e
re

 t
h
e
 h

an
d
se

t 
is

 u
se

d
; i

n
 n

o
 e

ve
n
t 

sh
al

l 
th

e
 l
is

t 
o
f 

p
o
ss

ib
le

 a
p
p
lic

at
io

n
s 

an
d
 s

o
ft

w
ar

e
 p

ro
vi

d
e
d
 w

it
h
 t

h
e
 

h
an

d
se

ts
 b

e
 c

o
n
si

d
e
re

d
 a

s 
an

 u
n
d
e
rt

ak
in

g 
fr

o
m

 T
C

L
 C

o
m

m
u
n
ic

at
io

n
 ;
  

it
 s

h
al

l 
re

m
ai

n
 m

e
re

ly
 a

s 
in

fo
rm

at
io

n
 f

o
r 

th
e
 p

u
rc

h
as

e
r. 

T
h
e
re

fo
re

, 

T
C

L
 
C

o
m

m
u
n
ic

at
io

n
 
sh

al
l 

n
o
t 

b
e
 
h
e
ld

 
re

sp
o
n
si

b
le

 
fo

r 
th

e
 
la

ck
 
o
f 

av
ai

la
b
ili

ty
 o

f 
o
n
e
 o

r 
m

o
re

 a
p
p
lic

at
io

n
s 

w
is

h
e
d
 f

o
r 

b
y 

th
e
 p

u
rc

h
as

e
r,
 

as
 i

ts
 a

va
ila

b
ili

ty
 d

e
p
e
n
d
s 

o
n
 t

h
e
 c

o
u
n
tr

y 
an

d
 t

h
e
 o

p
e
ra

to
r 

o
f 

th
e
 

p
u
rc

h
as

e
r. 

T
C

L
 C

o
m

m
u
n
ic

at
io

n
 r

e
se

rv
e
s 

th
e
 r

ig
h
t 

at
 a

n
y 

ti
m

e
 t

o
 a

d
d
 

o
r 

re
m

o
ve

 T
h
ir

d
 
P
ar

ty
 
M

at
e
ri

al
s 

fr
o
m

 
it
s 

h
an

d
se

ts
 
w

it
h
o
u
t 

p
ri

o
r 

n
o
ti
ce

; 
in

 n
o
 e

ve
n
t 

sh
al

l 
T

C
L
 C

o
m

m
u
n
ic
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io

n
 b

e
 h

e
ld

 r
e
sp

o
n
si

b
le

 b
y 

th
e
 p

u
rc

h
as

e
r 

fo
r 

an
y 

co
n
se

q
u
e
n
ce

s 
th

at
 s

u
ch

 r
e
m

o
va

l 
m

ay
 h

av
e
 o

n
 

th
e
 p

u
rc

h
as

e
r 

re
ga

rd
in

g 
th

e
 u

se
 o

r 
at

te
m

p
t 

to
 u

se
 s

u
ch

 a
p
p
lic

at
io

n
s 

an
d
 T

h
ir

d
 P

ar
ty

 M
at

e
ri

al
s.

W
ar

ra
nt

y .
...

...
...

...
...

...
...

...
...

..

Y
o
u
r 

p
h
o
n
e
 i
s 

w
ar

ra
n
te

d
 a

ga
in

st
 a

n
y 

d
e
fe

ct
 o

r 
m

al
fu

n
ct

io
n
in

g 
w

h
ic

h
 

m
ay

 o
cc

u
r 

in
 c

o
n
d
it
io

n
s 

o
f 

n
o
rm

al
 u

se
 d

u
ri

n
g 

th
e
 w

ar
ra

n
ty

 p
e
ri

o
d
 

o
f 

tw
e
lv

e
 
(1

2
) 

m
o
n
th

s(1
)  

fr
o
m

 
th

e
 
d
at

e
 
o
f 

p
u
rc

h
as

e
 
as

 
sh

o
w

n
 
o
n
 

yo
u
r 

o
ri

gi
n
al

 i
n
vo

ic
e
.

B
at

te
ri

e
s(2

)  
an

d
 a

cc
e
ss

o
ri

e
s 

so
ld

 w
it
h
 y

o
u
r 

p
h
o
n
e
 a

re
 a

ls
o
 w

ar
ra

n
te

d
 

ag
ai

n
st

 a
n
y 

d
e
fe

ct
 w

h
ic

h
 m

ay
 o

cc
u
r 

d
u
ri

n
g 

th
e
 f

ir
st

 s
ix

 (
6
) 

m
o
n
th

s(1
)  

fr
o
m

 t
h
e
 d

at
e
 o

f 
p
u
rc

h
as

e
 a

s 
sh

o
w

n
 o

n
 y

o
u
r 

o
ri

gi
n
al

 i
n
vo

ic
e
.

In
 c

as
e
 o

f 
an

y 
d
e
fe

ct
 o

f 
yo

u
r 

p
h
o
n
e
 w

h
ic

h
 p

re
ve

n
ts

 y
o
u
 f
ro

m
 n

o
rm

al
 

u
se

 t
h
e
re

o
f, 

yo
u
 m

u
st

 i
m

m
e
d
ia

te
ly

 i
n
fo

rm
 y

o
u
r 

ve
n
d
o
r 

an
d
 p

re
se

n
t 

yo
u
r 

p
h
o
n
e
 w

it
h
 y

o
u
r 

p
ro

o
f 
o
f 
p
u
rc

h
as

e
.

If
 t

h
e
 d

e
fe

ct
 i
s 

co
n
fi
rm

e
d
, y

o
u
r 

p
h
o
n
e
 o

r 
p
ar

t 
th

e
re

o
f 

w
ill

 b
e
 e

it
h
e
r 

re
p
la

ce
d
 o

r 
re

p
ai

re
d
, a

s 
ap

p
ro

p
ri

at
e
. R

e
p
ai

re
d
 p

h
o
n
e
 a

n
d
 a

cc
e
ss

o
ri

e
s 

ar
e
 e

n
ti
tl
e
d
 t

o
 a

 o
n
e
 (

1
) 

m
o
n
th

 w
ar

ra
n
ty

 f
o
r 

th
e
 s

am
e
 d

e
fe

ct
. R

e
p
ai

r 

o
r 

re
p
la

ce
m

e
n
t 

m
ay

 b
e
 c

ar
ri

e
d
 o

u
t 

u
si

n
g 

re
co

n
d
it
io

n
e
d
 c

o
m

p
o
n
e
n
ts

 

o
ff
e
ri

n
g 

e
q
u
iv

al
e
n
t 

fu
n
ct

io
n
al

it
y.

T
h
is

 w
ar

ra
n
ty

 c
o
ve

rs
 t

h
e
 c

o
st

 o
f 

p
ar

ts
 a

n
d
 l

ab
o
r 

b
u
t 

e
x
cl

u
d
e
s 

an
y 

o
th

e
r 

co
st

s.

T
h
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w

ar
ra

n
ty

 
sh

al
l 

n
o
t 
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p
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to

 
d
e
fe

ct
s 

to
 

yo
u
r 

p
h
o
n
e
 

an
d
/o

r 

ac
ce

ss
o
ry

 d
u
e
 t

o
 (

w
it
h
o
u
t 

an
y 

lim
it
at

io
n
):

1
) 

 N
o
n
-c

o
m

p
lia

n
ce

 w
it
h
 t

h
e
 i

n
st

ru
ct

io
n
s 

fo
r 

u
se

 o
r 

in
st

al
la

ti
o
n
, 
o
r 

w
it
h
 t

e
ch

n
ic

al
 a

n
d
 s

af
e
ty

 s
ta

n
d
ar

d
s 

ap
p
lic

ab
le

 i
n
 t

h
e
 g

e
o
gr

ap
h
ic

al
 

ar
e
a 

w
h
e
re

 y
o
u
r 

p
h
o
n
e
 i
s 

u
se

d
,

2
) 

 C
o
n
n
e
ct

io
n
 t

o
 a

n
y 

e
q
u
ip

m
e
n
t 

n
o
t 

su
p
p
lie

d
 o

r 
n
o
t 

re
co

m
m

e
n
d
e
d
 

b
y 

T
C

L
 C

o
m

m
u
n
ic

at
io

n
 ,

3
) 

 M
o
d
if
ic

at
io

n
 o

r 
re

p
ai

r 
p
e
rf

o
rm

e
d
 b

y 
in

d
iv

id
u
al

s 
n
o
t 

au
th

o
ri

se
d
 b

y 

T
C

L
 C

o
m

m
u
n
ic

at
io

n
 o

r 
it
s 

af
fi
lia

te
s 

o
r 

yo
u
r 

ve
n
d
o
r,

4
) 

M
o
d
if
ic

at
io

n
, 

ad
ju

st
m

e
n
t 

o
r 

al
te

ra
ti
o
n
 o

f 
so

ft
w

ar
e
 o

r 
h
ar

d
w

ar
e
 

p
e
rf

o
rm

e
d
 b

y 
in

d
iv

id
u
al

s 
n
o
t 

au
th

o
ri

se
d
 b

y 
T

C
L
 C

o
m

m
u
n
ic

at
io

n
 

5
) 

 In
cl

e
m

e
n
t 

w
e
at

h
e
r, 

lig
h
tn

in
g,
 f

ir
e
, h

u
m

id
it
y,
 i
n
fi
lt
ra

ti
o
n
 o

f 
liq

u
id

s 
o
r 

fo
o
d
s,
 
ch

e
m

ic
al

 
p
ro

d
u
ct

s,
 
d
o
w

n
lo

ad
 
o
f 

fi
le

s,
 
cr

as
h
, 

h
ig

h
 
vo

lt
ag

e
, 

co
rr

o
si

o
n
, o

x
id

at
io

n
…

(1
)  

T
h
e
 w

ar
ra

n
ty

 p
e
ri

o
d
 m

ay
 v

ar
y 

d
e
p
e
n
d
in

g 
o
n
 y

o
u
r 

co
u
n
tr

y.
(2

)  
T

h
e
 

lif
e
 

o
f 

a 
re

ch
ar

ge
ab

le
 

m
o
b
ile

 
p
h
o
n
e
 

b
at

te
ry

 
in

 
te

rm
s 

o
f 

co
n
ve

rs
at

io
n
 
ti
m

e
 
st

an
d
b
y 

ti
m

e
, 

an
d
 
to

ta
l 

se
rv

ic
e
 
lif

e
, 

w
ill

 
d
e
p
e
n
d
 

o
n
 t

h
e
 c

o
n
d
it
io

n
s 

o
f 

u
se

 a
n
d
 n

e
tw

o
rk

 c
o
n
fi
gu

ra
ti
o
n
. 
B

at
te

ri
e
s 

b
e
in

g 

co
n
si

d
e
re

d
 

e
x
p
e
n
d
ab

le
 

su
p
p
lie

s,
 

th
e
 

sp
e
ci

fi
ca

ti
o
n
s 

st
at

e
 

th
at

 
yo

u
 

sh
o
u
ld

 o
b
ta

in
 o

p
ti
m

al
 p

e
rf

o
rm

an
ce

 f
o
r 

yo
u
r 

p
h
o
n
e
 d

u
ri

n
g 

th
e
 f
ir

st
 s

ix
 

m
o
n
th

s 
af

te
r 

p
u
rc

h
as

e
 a

n
d
 f
o
r 

ap
p
ro

x
im

at
e
ly

 2
0
0
 m

o
re

 r
e
ch

ar
ge

s.
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3
4

3
5

Y
o
u
r 

p
h
o
n
e
 w

ill
 n

o
t 

b
e
 r

e
p
ai

re
d
 i

n
 c

as
e
 l

ab
e
ls

 o
r 

se
ri

al
 n

u
m

b
e
rs

 

(I
M

E
I)

 h
av

e
 b

e
e
n
 r

e
m

o
ve

d
 o

r 
al

te
re

d
.

T
h
e
re

 a
re

 n
o
 e

x
p
re

ss
 w

ar
ra

n
ti
e
s,
 w

h
e
th

e
r 

w
ri

tt
e
n
, 
o
ra

l 
o
r 

im
p
lie

d
, 

o
th

e
r 

th
an

 t
h
is

 p
ri

n
te

d
 l
im

it
e
d
 w

ar
ra

n
ty

 o
r 

th
e
 m

an
d
at

o
ry

 w
ar

ra
n
ty

 

p
ro

vi
d
e
d
 b

y 
yo

u
r 

co
u
n
tr

y 
o
r 

ju
ri

sd
ic

ti
o
n
.

In
 n

o
 e

ve
n
t 

sh
al

l 
T

C
L
 C

o
m

m
u
n
ic

at
io

n
 o

r 
an

y 
o
f 

it
s 

af
fi
lia

te
s 

b
e
 l
ia

b
le

 

fo
r 

in
d
ir

e
ct

, 
in

ci
d
e
n
ta

l 
o
r 

co
n
se

q
u
e
n
ti
al

 
d
am

ag
e
s 

o
f 

an
y 

n
at

u
re

 

w
h
at

so
e
ve

r, 
in

cl
u
d
in

g 
b
u
t 

n
o
t 

lim
it
e
d
 c

o
m

m
e
rc

ia
l 
o
r 

fi
n
an

ci
al

 l
o
ss

 o
r 

d
am

ag
e
, l

o
ss

 o
f 
d
at

a 
o
r 

lo
ss

 o
f 
im

ag
e
 t

o
 t

h
e
 f
u
ll 

e
x
te

n
t 

th
o
se

 d
am

ag
e
s 

ca
n
 b

e
 d

is
cl

ai
m

e
d
 b

y 
la

w
.

S
o
m

e
 

co
u
n
tr

ie
s/

st
at

e
s 

d
o
 

n
o
t 

al
lo

w
 

th
e
 

e
x
cl

u
si

o
n
 

o
r 

lim
it
at

io
n
 

o
f 

in
d
ir

e
ct

, 
in

ci
d
e
n
ta

l 
o
r 

co
n
se

q
u
e
n
ti
al

 
d
am

ag
e
s,
 
o
r 

lim
it
at

io
n
 
o
f 

th
e
 d

u
ra

ti
o
n
 o

f 
im

p
lie

d
 w

ar
ra

n
ti
e
s,
 s

o
 t

h
e
 p

re
ce

d
in

g 
lim

it
at

io
n
s 

o
r 

e
x
cl

u
si

o
n
s 

m
ay

 n
o
t 

ap
p
ly

 t
o
 y

o
u
.

T
ro

ub
le

sh
o

o
ti

ng
...

...
...

...
...

...
.

B
e
fo

re
 c

o
n
ta

ct
in

g 
th

e
 s

e
rv

ic
e
 c

e
n
tr

e
, 
yo

u
 a

re
 a

d
vi

se
d
 t

o
 f

o
llo

w
 t

h
e
 

in
st

ru
ct

io
n
s 

b
e
lo

w
:

Y
o
u
 

ar
e
 

ad
vi

se
d
 

to
 

fu
lly

 
ch

ar
ge

 
(  

 
) 

th
e
 

b
at

te
ry

 
fo

r 
o
p
ti
m

al
 

o
p
e
ra

ti
o
n
.

A
vo

id
 
st

o
ri

n
g 

la
rg

e
 
am

o
u
n
ts

 
o
f 

d
at

a 
in

 
yo

u
r 

p
h
o
n
e
 
as

 
th

is
 
m

ay
 

af
fe

ct
 i
ts

 p
e
rf

o
rm

an
ce

.

U
se

 F
ac

to
ry

 d
at

a 
re

se
t 

an
d
 t

h
e
 u

p
gr

ad
e
 t

o
o
l 
to

 p
e
rf

o
rm

 p
h
o
n
e
 

fo
rm

at
ti
n
g 

o
r 

so
ft

w
ar

e
 u

p
gr

ad
in

g 
(t

o
 r

e
se

t 
fa

ct
o
ry

 d
at

a,
 h

o
ld

 d
o
w

n
 

th
e
 P

ow
er

 k
e
y 

an
d
 t

h
e
 V

o
lu

m
e 

up
 k

e
y 

at
 t

h
e
 s

am
e
 t

im
e
). 

A
L
L
 

U
se

r 
p
h
o
n
e
 d

at
a:
 c

o
n
ta

ct
s,
 p

h
o
to

s,
 m

e
ss

ag
e
s,
 f
ile

s,
 a

n
d
 d

o
w

n
lo

ad
e
d
 

ap
p
lic

at
io

n
s 

w
ill

 b
e
 p

e
rm

an
e
n
tl
y 

lo
st

. 
It

 i
s 

st
ro

n
gl

y 
ad

vi
se

d
 t

o
 f

u
lly

 

b
ac

k
 u

p
 t

h
e
 p

h
o
n
e
 d

at
a 

an
d
 p

ro
fi
le

 v
ia

 S
m

ar
t 

S
u
it
e
 b

e
fo

re
 d

o
in

g 

fo
rm

at
ti
n
g 

o
r 

u
p
gr

ad
in

g.
 

an
d
 c

ar
ry

 o
u
t 

th
e
 f
o
llo

w
in

g 
ch

e
ck

s:

M
y 

ph
o

ne
 c

an
't

 b
e 

sw
it

ch
ed

 o
n 

o
r 

is
 f

ro
ze

n
W

h
e
n
 

th
e
 

p
h
o
n
e
 

ca
n
't
 

b
e
 

sw
it
ch

e
d
 

o
n
, 

ch
ar

ge
 

fo
r 

at
 

le
as

t  

2
0
 m

in
u
te

s 
to

 e
n
su

re
 t

h
e
 m

in
im

u
m

 b
at

te
ry

 p
o
w

e
r 

n
e
e
d
e
d
, 
th

e
n
 

tr
y 

to
 s

w
it
ch

 o
n
 a

ga
in

.

W
h
e
n
 t

h
e
 p

h
o
n
e
 f

al
ls

 i
n
to

 a
 l

o
o
p
 d

u
ri

n
g 

p
o
w

e
r 

o
n
-o

ff
 a

n
im

at
io

n
 

an
d
 t

h
e
 u

se
r 

in
te

rf
ac

e
 c

an
't
 b

e
 a

cc
e
ss

e
d
, p

re
ss

 a
n
d
 h

o
ld

 t
h
e
 V

o
lu

m
e
 

d
o
w

n
 k

e
y 

to
 e

n
te

r 
S
af

e
 M

o
d
e
. T

h
is

 e
lim

in
at

e
s 

an
y 

ab
n
o
rm

al
 O

S
 

b
o
o
ti
n
g 

is
su

e
s 

ca
u
se

d
 b

y 
3
rd

 p
ar

ty
 A

P
K

s.

If
 
n
e
it
h
e
r 

m
e
th

o
d
 
is

 
e
ff
e
ct

iv
e
, 

p
le

as
e
 
re

se
t 

th
e
 
p
h
o
n
e
 
u
si

n
g 

th
e
 

P
o
w

e
r 

ke
y 

an
d
 t

h
e
 V

o
lu

m
e
 u

p
 k

e
y,
 (

h
o
ld

in
g 

b
o
th

 t
o
ge

th
e
r)

.

M
y 

ph
o

ne
 h

as
 n

o
t 

re
sp

o
nd

ed
 f

o
r 

se
ve

ra
l m

in
ut

es
R

e
st

ar
t 

yo
u
r 

p
h
o
n
e
 b

y 
p
re

ss
in

g 
an

d
 h

o
ld

in
g 

th
e
 P

ow
er

 k
e
y 

fo
r 

m
o
re

 t
h
an

 1
0
s.

M
y 

ph
o

ne
 t

ur
ns

 o
ff

 b
y 

it
se

lf
C

h
e
ck

 t
h
at

 y
o
u
r 

sc
re

e
n
 i

s 
lo

ck
e
d
 w

h
e
n
 y

o
u
 a

re
 n

o
t 

u
si

n
g 

yo
u
r 

p
h
o
n
e
, 
an

d
 m

ak
e
 s

u
re

 t
h
e
 P

ow
er

 k
e
y 

is
 n

o
t 

m
is

-c
o
n
ta

ct
e
d
 d

u
e
 

to
 u

n
lo

ck
e
d
 s

cr
e
e
n
.

C
h
e
ck

 t
h
e
 b

at
te

ry
 c

h
ar

ge
 l
e
ve

l.

M
y 

ph
o

ne
 c

an
't

 c
ha

rg
e 

pr
o

pe
rl

y
M

ak
e
 

su
re

 
yo

u
 

ar
e
 

u
si

n
g 

th
e
 
A

L
C

A
T

E
L
 

O
N

E
T
O

U
C

H
 

ch
ar

ge
r 

in
cl

u
d
e
d
 i
n
 t

h
e
 b

o
x
.

M
ak

e
 

su
re

 
th

at
 

yo
u
r 

b
at

te
ry

 
is

 
n
o
t 

co
m

p
le

te
ly

 
d
is

ch
ar

ge
d
; 

if
 

th
e
 b

at
te

ry
 p

o
w

e
r 

is
 e

m
p
ty

 f
o
r 

a 
lo

n
g 

ti
m

e
, 
it
 m

ay
 t

ak
e
 a

ro
u
n
d
  

2
0
 m

in
u
te

s 
to

 d
is

p
la

y 
th

e
 b

at
te

ry
 c

h
ar

ge
r 

in
d
ic

at
o
r 

o
n
 t

h
e
 s

cr
e
e
n
.

M
ak

e
 s

u
re

 c
h
ar

gi
n
g 

is
 c

ar
ri

e
d
 o

u
t 

u
n
d
e
r 

n
o
rm

al
 c

o
n
d
it
io

n
s 

(0
°C

 

to
 +

4
0
°C

).

W
h
e
n
 a

b
ro

ad
, c

h
e
ck

 t
h
at

 t
h
e
 v

o
lt
ag

e
 i
n
p
u
t 

is
 c

o
m

p
at

ib
le

.

M
y 

ph
o

ne
 c

an
't

 c
o

nn
ec

t 
to

 a
 n

et
w

o
rk

 o
r 

“N
o

 s
er

vi
ce

” 
is

 
di

sp
la

ye
d

T
ry

 c
o
n
n
e
ct

in
g 

in
 a

n
o
th

e
r 

lo
ca

ti
o
n
.

V
e
ri

fy
 t

h
e
 n

e
tw

o
rk

 c
o
ve

ra
ge

 w
it
h
 y

o
u
r 

o
p
e
ra

to
r.

C
h
e
ck

 w
it
h
 y

o
u
r 

o
p
e
ra

to
r 

th
at

 y
o
u
r 

S
IM

 c
ar

d
 i
s 

va
lid

.

T
ry

 s
e
le

ct
in

g 
th

e
 a

va
ila

b
le

 n
e
tw

o
rk

(s
) 

m
an

u
al

ly
.

T
ry

 c
o
n
n
e
ct

in
g 

at
 a

 l
at

e
r 

ti
m

e
 i
f 
th

e
 n

e
tw

o
rk

 i
s 

o
ve

rl
o
ad

e
d
.

M
y 

ph
o

ne
 c

an
't

 c
o

nn
ec

t 
to

 t
he

 I
nt

er
ne

t
C

h
e
ck

 t
h
at

 t
h
e
 I
M

E
I 
n
u
m

b
e
r 

(p
re

ss
 *

#
0
6
#

) 
is

 t
h
e
 s

am
e
 a

s 
th

e
 o

n
e
 

p
ri

n
te

d
 o

n
 y

o
u
r 

w
ar

ra
n
ty

 c
ar

d
 o

r 
b
o
x
.

M
ak

e
 
su

re
 
th

at
 
th

e
 
in

te
rn

e
t 

ac
ce

ss
 
se

rv
ic

e
 
o
f 

yo
u
r 

S
IM

 
ca

rd
 
is

 

av
ai

la
b
le

.

C
h
e
ck

 y
o
u
r 

p
h
o
n
e
's

 I
n
te

rn
e
t 

co
n
n
e
ct

in
g 

se
tt

in
gs

.

M
ak

e
 s

u
re

 y
o
u
 a

re
 i
n
 a

 p
la

ce
 w

it
h
 n

e
tw

o
rk

 c
o
ve

ra
ge

.

T
ry

 c
o
n
n
e
ct

in
g 

at
 a

 l
at

e
r 

ti
m

e
 o

r 
an

o
th

e
r 

lo
ca

ti
o
n
.

In
va

lid
 S

IM
 c

ar
d

M
ak

e
 

su
re

 
th

e
 

S
IM

 
ca

rd
 

h
as

 
b
e
e
n
 

co
rr

e
ct

ly
 

in
se

rt
e
d
 

(s
e
e
 

"I
ns

er
ti

ng
 o

r 
re

m
ov

in
g 

th
e 

S
IM

 c
ar

d"
).

M
ak

e
 s

u
re

 t
h
e
 c

h
ip

 o
n
 y

o
u
r 

S
IM

 c
ar

d
 i
s 

n
o
t 

d
am

ag
e
d
 o

r 
sc

ra
tc

h
e
d
.

M
ak

e
 s

u
re

 t
h
e
 s

e
rv

ic
e
 o

f 
yo

u
r 

S
IM

 c
ar

d
 i
s 

av
ai

la
b
le

.

U
na

bl
e 

to
 m

ak
e 

o
ut

go
in

g 
ca

lls
M

ak
e
 s

u
re

 y
o
u
 h

av
e
 d

ia
le

d
 a

 v
al

id
 n

u
m

b
e
r 

an
d
 h

av
e
 t

o
u
ch

e
d
 

.

Fo
r 

in
te

rn
at

io
n
al

 c
al

ls
, c

h
e
ck

 t
h
e
 c

o
u
n
tr

y 
an

d
 a

re
a 

co
d
e
s.
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3
6

3
7

M
ak

e
 s

u
re

 y
o
u
r 

p
h
o
n
e
 i
s 

co
n
n
e
ct

e
d
 t

o
 a

 n
e
tw

o
rk

, a
n
d
 t

h
e
 n

e
tw

o
rk

 

is
 n

o
t 

o
ve

rl
o
ad

e
d
 o

r 
u
n
av

ai
la

b
le

.

C
h
e
ck

 
yo

u
r 

su
b
sc

ri
p
ti
o
n
 
st

at
u
s 

w
it
h
 
yo

u
r 

o
p
e
ra

to
r 

(c
re

d
it
, 

S
IM

 

ca
rd

 v
al

id
, e

tc
.)
.

M
ak

e
 s

u
re

 y
o
u
 h

av
e
 n

o
t 

b
ar

re
d
 o

u
tg

o
in

g 
ca

lls
.

M
ak

e
 s

u
re

 t
h
at

 y
o
u
r 

p
h
o
n
e
 i
s 

n
o
t 

in
 a

e
ro

p
la

n
e
 m

o
d
e
.

U
na

bl
e 

to
 r

ec
ei

ve
 in

co
m

in
g 

ca
lls

M
ak

e
 s

u
re

 y
o
u
r 

p
h
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How to make your battery last longer
Make sure you follow the complete charge time (minimum  

3 hours).

After a partial charge, the battery level indicator may not be exact. 

Wait for at least 20 minutes after removing the charger to obtain 

an exact indication.

Adjust the brightness of screen as appropriate.

Extend the email auto-check interval for as long as possible.

Update news and weather information on manual demand, or 

increase their auto-check interval.

Exit background-running applications if they are not being used 

for a long time.

Deactivate Bluetooth, Wi-Fi, or GPS when not in use.

The phone will become warm following prolonged calls, 
game playing, internet surfing or running other complex 
applications. 

This heating is a normal consequence of the CPU handling 

excessive data. Ending above actions will make your phone return 

to normal temperatures.
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