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Quick Start Guide 
 

Thank you for buying ALCATEL ONETOUCH 6042D. We hope you will enjoy your 
high-quality mobile communication experience. 

 
 
 
 
 
 
For more information about how to use the cellphone, please access to 
www.alcatelonetouch.com to download the complete user manual. From the website 
you can also consult the FAQ, upgrade software, etc. 

 
 
 
 
 
 
 
 
 
 
 
 
   
                                        

 
                             

http://www.alcatelonetouch.com/


 

1 Your Mobile …………………………………… 
1.1 Keys and connectors 
 

 
Home key: 
• Touch to return to the home screen. 
Back key: 
• Touch to go back to the previous screen, or to close a dialog box, options menu, 
the notification panel, etc. 
Menu key: 
• Touch to set wallpaper, manage apps, access to system settings, etc. 
• Touch and hold the key to view recently accessed features. 
 

 
 
Power key: 
• Press to lock/light up the screen. 
• Press and hold to power on your phone. In idle screen, keep press to generate a 
pop-up menu such as Power off, Restart, Airplane mode, etc. 
• Press to mute the ringtone when there’s an incoming call. 
Volumes key: 
• Volume +: Press to increase volume. 
• Volume -: Press to decrease volume. 
• Press and hold Power key and Volume - key to capture a screenshot. 
• Press to mute the ringtone when there’s an incoming call. 

 
1.2 Getting started …………………………………….. 
1.2.1 set-up 
Inserting or remove your SIM card 
You must insert your SIM card to make phone calls. You do not need to power off 
your phone before inserting or removing the SIM card as this phone can support 
hot swap. 
Before you insert or remove the SIM card, press the raised dot on the card slot 
cover to open it. Insert the SIM card until it locks in place. To remove it, press the 
SIM card until it unlocks. 

For dual SIM models, both SIM 1 and SIM2 can support 2G and 3G 
networks. If both of them are 3G SIM cards, only one card can 
support 3G network. Your phone only supports micro-SIM card. Do 
not attempt to insert other SIM types like mini or nano cards, 
otherwise you may damage your phone. 

 
Charging your phone 
Connect the battery charger to your phone and mains socket respectively. 

If the battery is very low, there will be no indication that power is 
being received until the charge is sufficient to show the charging 
status bar. To reduce power consumption and energy waste, once the 
battery is fully charged, disconnect your charger from the plug; 
switch off Wi-Fi, GPS, Bluetooth or background-running applications 
when not in use; reduce the backlight time, etc.  

 
1.2.2 Power on your phone 
Hold down the Power key until the phone powers on. It will take a few seconds 
before the screen lights up. 
 
1.2.3 Power off your phone 
Hold down the Power key until the Phone options appear, select Power off. 
 
1.3 Home Screen 
You can bring all the items (applications, shortcuts, folders and widgets) you love 
or use most frequently to your Home screen for quick access. Slide the Home 
screen horizontally left and right to get a complete view of the home screen. 
Touch the Home key to switch to Home screen. Drag the screen upwards to 
access the application list. 

 
 

1.3.1 Using your touchscreen 
Touch 
 



 
To access an application, touch it with your finger. 
 
Touch and Hold 
Touch and hold the application, until the corresponding operation. 
 
Drag 
Place your finger on any item to drag it to another location. 
 
Slide/Scroll 
Slide the screen to scroll up and down the applications, images, web pages… at 
your convenience. 
 
Flick 
Similar to swiping, but flicking makes it move quicker. 
 
Pinch/Spread 
Place your fingers of one hand on the screen surface and draw them apart or 
together to scale an element on the screen. 
 
1.3.2 Status Bar 
From status bar, you can view both phone status (to the right side) and 
notification information (to the left side). 
Touch and drag down the Status bar to open the Quick setting panel or 
Notification panel. Touch and drag up to close it.  
 
Status icon 
 

 GPRS connected  GPS is on 

 GPRS in use  Roaming 

 
 

EDGE connected  No SIM card inserted 

 EDGE in use  Vibrate mode 

 3G connected  Ringer is silenced 

 3G in use  
 

Battery is very low 

 HSPA (3G+) connected  Battery is low 

 
 

HSPA (3G+) in use  
 

Battery is partially 
drained 

 
 

Connected to a Wi-Fi 
network 

 
 

Battery is full 

 Bluetooth is on  
 

Battery is charging 

 
 

Connected  to a 
Bluetooth device 

 
 

Headset connected 

 Airplane mode  No signal (gray) 

 Alarm is set  Signal strength (blue) 

 
 
 

 
Notification icons 
 

 
New text or  
multimedia message  

Call forwarding is on 

 
Problem with SMS 
MMS delivery  

Uploading data 

 
New Hangouts message 

 
Downloading data 

 
New voicemail 

 
Download finished 

 
Upcoming event 

 
Select input method 

 
Song is playing 

 
An open Wi-Fi network 
is available 

 
USB tethering is on 

 
Phone is connected via  
USB cable 

 
Portable Wi-Fi hotspot is 
on  Radio is on 

 
Screenshot captured 

 
System update available 

 
Carrier data use  
threshold approaching  
or exceeded 

 
Connected  to VPN 

 
Missed call  

 
 

 
Notification panel 
When there are notifications, touch and drag down the Status bar to open the 
Notification panel and read the detailed information. 

 
 
Quick setting panel 
Touch and drag down the Status bar to open Quick setting panel, where you can 
enable or disable functions or change modes by touching the icons. 

 
 
 
 
 
 
 



 

 
1.3.3 Lock/Unlock your screen 
To protect your phone and privacy, you can lock the phone screen by creating a 
variety of patterns, face unlock, voice unlock, etc. 
 
1.3.4 Personalize your Home screen 
Add 
You can touch and hold a folder, an application or a widget to activate move 
mode, and drag the item to any Home screen as you prefer. 
Reposition 
Touch and hold the item to be repositioned to activate Move mode, drag the 
item to the desired position and then release. You can move items both on the 
Home screen and the Favourite tray. Hold the icon on the left or right edge of the 
screen to drag the item to another Home screen. 
Create folders 
To improve the organization of items (shortcuts or applications) on the Home 
screen, you can add them to a folder by stacking one item on top of another. 
Wallpaper customization 
Touch Menu key then touch Wallpaper to customize wallpaper. 
 
1.3.5 Volume adjustment 
You can set ringer, media and phone ringtone volume to your preference by 
pressing Volume up/down key or touching Settings\ Sound. 
 

2 Text input ……………………..………..……….. 
2.1 Using onscreen keyboard 
When the program is required to input words or numbers, the phone 
automatically display onscreen keyboard. 

 
Onscreen Keyboard settings 
From the home screen, select Settings\Language & input, touch the Settings 
icon  on the right of Android keyboard, and then series of settings are 
available for your selection. 
 
2.2 Text editing 
Long press the keyin word text to bring up the edit button.   

 
 
 
 
 

 

 
• Touch  to shear the word text. 

• Touch  to copy and paste the word text. 
• Touch  to replace the word text or delete. 
 

3 Phone call ……………………….……. 
3.1 Dial the call ………………….. 

Touch on the home screen to access Phone application. 
Dial screen 

 
You can dial the phone number directly from the keyboard to make a phone call. 
 
3.2 Answer or reject a call 

• Slide to ,answer the call 
• Slide to ,reject the call 

• Slide to ,quick reply by message 
If you want to mute the ringing tone, you can press the power key or volume key. 

 



 

 
 
3.3 Consulting your call memory 

You can access your call memory by touching  from the Dial screen to view 
call history in categories of Missed call, Dialed call and Received call. 
 
3.4 Speed Dial 
You can access this setting screen by touching Menu key and Speed dial on Dial 
screen, then select contacts to define 2-9 screen keys as a speed dialer. 
 

4 People ………………………………….. 
Through the phonebook function, you can view or manage your contacts 
4.1 Add contacts 
• Press  to add a new contact 
• Press  to find the contact 
 

 Need to add contacts to the phone or Sim card when the first time 
use, or synchronize your phone with other applications account 
contacts. 

 
4.2 Importing, exporting and sharing contacts 
From Contacts screen, touch Menu key to open the options menu, touch 
Import/Export, then choose to import/export contacts from/to SIM card, Phone, 
Phone storage, Accounts, etc. 
You can share a single contact or contacts with others by sending the contact's 
vCard to them via Bluetooth, Email, etc. 
 
4.3 Synchronizing contacts in multiple accounts 
Contacts, data or other information can be synchronized from multiple accounts, 
depending on the applications installed on your phone. 
 

5 Messaging ……………………………………. 
You can create, edit and receive SMS and MMS with this phone. 
To access this feature, touch from the Home screen. 

 
• Press  to add a new contact or directly type person’s name or number. 
• Press  to add attachments such as picture or videos, etc.It will automatically 
be changed into MMS. 
•Press  to change to Symbol keyboard. 
•Press  to change to Emoticons keyboard to make messages cute. 
•Press  to send the message. 

All messages you receive or send out can be saved in phone memory or SIM card. 
To consult the SMS messages stored in SIM card, touch Menu key from 
Messaging screen, then touch Settings/ Text message (SMS) / Manage SIM  

 
Card messages. 
        An SMS of more than 160 characters will be charged as several SMS. 

Specific (accented) letters will also increase the size of the SMS, this 
may cause multiple SMS to be sent to your recipient. 

 
6 Email …………………………………….. 
To access this function, touch Email from the All Apps. An email wizard will guide 
you through the steps to set-up an email account. 
• Enter the email address and password of the account you want to set-up. 
• Touch Next. If the account you entered is not provided by your service provider 
in the phone, you will be prompted to go to the email account settings screen to 
enter settings manually. Alternatively, you can touch Manual setup to directly  
enter the incoming and outgoing settings for the email account you are setting 
up. 
• Enter the account name and display name in outgoing emails. 
• Touch Next to Finish. 
• To add another email account, you can touch Menu key and Settings, and 
finally touch Add account on the right of the title to create the account. 
To create and send emails 
• Touch the icon  from Inbox screen. 
• Enter recipient(s) email address(es) in To field. 
• If necessary, touch Menu key and touch Add Cc/Bcc to add a copy or a blind 
carbon copy to the message. 
• Enter the subject and the content of the message. 
• Touch Menu key touch Attach file to add an attachment. 
• Finally, touch  to send. 
• If you do not want to send the mail right away, you can touch Menu key  and 
Save draft or touch Back key to save a copy. 
 

7 Getting connection…………………………….. 
To connect to the Internet with this phone, you can use GPRS/EDGE/3G networks 
or Wi-Fi, whichever is most convenient. 
 
7.1 Connecting to the Internet 
7.1.1 GPRS/EDGE/3G 
The first time you turn on your phone with a SIM card inserted, it will 
automatically configure network service: GPRS, EDGE or 3G. If the network is not 

connected, you can touch  on Quick setting panel. 
To check the network connection you are using, touch Settings\ More…\Mobile  
networks\Access Point Names. 
 
7.1.2 WLAN 
Using Wi-Fi, you can connect to the Internet when your phone is within range of 
a wireless network. Wi-Fi can be used on the phone even without a SIM card 
inserted. 
To turn Wi-Fi on and connect to a wireless network 
• Touch  on Quick setting panel to get to Settings. 
• Touch the switch  beside Wi-Fi to turn on/off Wi-Fi. 
• Touch Wi-Fi, detailed information of all detected Wi-Fi networks is displayed in 
the Wi-Fi networks section. 



• Touch a Wi-Fi network to connect to it. If the network you selected is secured, 
you are required to enter a password or other credentials (contact network 
operator for details).When finished, touch Connect. 
 
7.2 Browser 
Using Browser, you can enjoy surfing the Web. 
To access this function, touch the Browser icon  on the All APPs. 
 
To go to a web page 
On Browser screen, touch the URL box at the top, enter the address of the web 

page, then touch  to confirm. 
 
7.3 Connecting to a computer 
With the USB cable, you can transfer media files and other files between internal 
storage and a computer. 
Before using MTP or PTP, first mark USB debugging. Touch Settings\About phone, 
then touch Build number 7 times. Then touch Settings\Developer options\USB 
debugging. 
To connect your phone to the computer: 
• Use the USB cable that came with your phone to connect the phone to a USB 
port on your computer. You will receive a notification that the USB is connected. 
• If you use MTP or PTP, your phone will be automatically connected. 

For Windows XP or lower operating systems, you should download and 
install Windows Media Player 11 on your computer from the following 
link: http://windows.microsoft.com. 

All data you have downloaded is stored in File Manager, where you can view 
media files (videos, photos, music and others), rename files, install applications 
on your phone, etc. 
 

7.4 Sharing your phone's mobile data connection 
You can share your phone's mobile data connection with a single computer via a 
USB cable (USB tethering) or with up to eight devices at once by turning your 
phone into a portable Wi-Fi hotspot. 
To turn on USB tethering or Wi-Fi hotspot 
• Connect your phone to the computer via USB cable. 

• Touch  on Quick setting panel to get to Settings. 

• Touch More…\Tethering & portable hotspot. 
• Mark the checkbox of USB tethering or Wi-Fi hotspot to activate this function. 
 

These functions may incur additional network charges from your 
network operator. Extra fees may also be charged in roaming areas. You 
can check data usage by touching Settings\Data usage. 

 

8 Data backup ………………………….……... 
This phone enables you to back up your phone’s settings and other application 
data to Google Servers, with your Google Account. 
If you replace your phone, the settings and data you’ve backed up are restored 
onto the new phone the first time you sign in with your Google Account. 
To activate this function: 
• Touch  on Quick setting panel to get to Settings. 
•Touch Backup and reset\Back up my data to mark the checkbox. Once 
activated, a wide variety of settings and data are backed up, including your Wi-Fi 
passwords, and other settings to Google servers, a list of the applications you’ve 
installed, the words you’ve added to the dictionary used by the onscreen 
keyboard, and most of the settings configured within the Settings application. 
If you deactivated this option, settings are no longer backed up, and any existing 
backups are deleted from Google Servers. 

 

9 Factory data reset ………………………….. 
To activate factory data reset: 
• Touch  on Quick setting panel to get to Settings. 
• Touch Backup and reset\Factory data reset 
• Touch Reset phone\Erase everything 
Phone reset will erase all of your personal data from internal phone storage, 
including information about your Email account, any other accounts, your system  
and application settings and any downloaded applications. If you need to keep 
the content in your phone storage, please mark Reserve the content of Phone 
storage. 
When you are unable to power on your cellphone, there is another way to 
perform a factory data reset by pressing the Volume up key and the Power key 
simultaneously until the screen lights up. 
 

10 Other Apps …………………………………… 
There are some other third-part APPs in your phone such as YouTube, Hangouts, 
etc. You can also download and install more applications. 
 

11 Upgrade ……………………………………… 
Download Mobile Upgrade from ALCATEL ONETOUCH website 
(www.alcatelonetouch.com) and install it on your PC. Launch the tool and update 
your phone by following the step by step instructions (refer to the User Guide 
provided together with the tool). Your phone’s software will now have the latest 
software. 
 

12 Safety ……………………………… 
Safety Precautions 
Please read through the following briefings carefully, and act 
in accordance with these rules, so as to prevent causing any 
danger or violating any law. 
Information about the meaning of Logo WEEE (Waste 
Electrical and Electronic Equipment):   
The WEEE logo on the product or on its box indicates that 
this product must not be disposed of or dumped with your 

other household waste. You are liable to dispose of all your electronic or 
electrical waste equipment by relocating over to the specified collection point for 
recycling of such hazardous waste. Isolated collection and proper recovery of 
your electronic and electrical waste equipment at the time of disposal will allow 

us to help conserving natural resources. Moreover, proper 
recycling of the electronic and electrical waste equipment 
will ensure safety of human health and environment. 
Caution: risk of explosion if battery is replaced by an 
incorrect type. 

Dispose of used batteries according to the instructions. 
For pluggable equipment, the socket-outlet shall be installed near the equipment 
and shall be easily accessible. 
 
Using your phone safely 

 On The Road 
Using a phone while driving is illegal in many countries. Please follow local laws 
and drive safely at all times. 



 Near Sensitive Electronics  
Don’t use your phone near sensitive electronic equipment – particularly medical 
devices such as pacemakers – as it could cause them to malfunction. It can also 
interfere with the operation of fire detectors and other automatic-control 
equipment.  
 
 
For more information about how your phone affects pacemakers or other 
electronic equipment, please contact the manufacturer or your local distributor. 
Your phone may cause interference when used near TVs, radios or automated 
office equipment. 
 

 While Flying 
Your phone can cause interference with aircraft equipment. So it’s essential you 
follow airline regulations. And if airline personnel ask you to switch off your 
phone, or disable its wireless functions, please do as they say. 
 

 In Hospital 
Your phone may interfere with the normal operation of medical equipment. 
Follow all hospital regulations and turn it off when you’re asked to by posted 
warnings or medical staff.  
 

 At a Petrol Station 
 
Don’t use your phone at petrol stations. In fact, it’s always best to switch off 
whenever you’re near fuels, chemicals or explosives. 
 

 Around Water 
Keep your phone away from water (or any other liquid). It’s not a waterproof 
model.   
 

 Making Repairs 
Never take your phone apart. Please leave that to the professionals. 
Unauthorized repairs could break the terms of your warranty. 
 

 Broken Antenna 
Don’t use your phone if the antenna is damaged, as it could cause injury.  
 

 Around Children 
Keep your mobile out of children’s reach. It should never be used as a toy and it 
might not be good for their health.  
 

 Original Accessories 
Only use the original accessories supplied with your phone or those approved by 
the manufacturer. Using unapproved accessories may affect performance, make 

the warranty void, break national regulations on the use of mobile phones, or 
even cause injury. 
 

 Near Explosives  
Turn off your phone in or near areas where explosive materials are used. Always 
obey local laws and turn off your phone when requested. 
 
 

 Emergency Calls 
To make an emergency call your phone must be turned on and in an area where 
there’s network coverage. Dial the national emergency number and press ‘send’. 
Explain exactly where you are and don’t hang up until help has arrived. 
 

 Working Temperature 
The working temperature for the phone is between 0 Degree and 40 Degree 
Celsius. Please don’t use the phone outside the range. Using the phone under 

too high or too low temperature might cause 
problems. 
 
This product meets applicable national SAR limits of 
2.0 W/kg. The specific maximum SAR values can be 
found on this user guide.  
When carrying the product or using it while worn on 
your body, either use an approved accessory such as a 
holster or otherwise maintain a distance of 10 mm 
from the body to ensure compliance with RF exposure   

requirements. Note that the product may be transmitting even if you are not 
making a phone call. 
 
RADIO WAVES 
Specific Absorption Rate (IEEE) 
THIS Device MEETS THE GOVERNMENT’S REQUIREMENTS FOR EXPOSURE TO 
RADIO WAVES. 
Your device is a radio transmitter and receiver. It is designed and manufactured 
not to exceed the emission limits for exposure to radio-frequency (RF) energy. 
These limits are part of comprehensive guidelines and establish permitted levels 
of RF energy for the general population. The guidelines are based on standards 
that were developed by independent scientific organizations through periodic 
and thorough evaluation of scientific studies. These guidelines include a 
substantial safety margin designed to ensure the safety of all persons, regardless 
of age and health. 
The exposure standard for devices employs a unit of measurement known as the 
Specific Absorption Rate, or SAR. 
The SAR limit set by public authorities such as the Federal Communications 
Commission of the US Government (FCC), or by Industry Canada, is 1.6 W/kg 
averaged over 1 gram of body tissue. 
Tests for SAR are conducted using standard operating positions with the device 
transmitting at its highest certified power level in all tested frequency bands. 
Although the SAR is determined at the highest certified power level, the actual 
SAR level of the device while operating can be well below the maximum value. 
This is because the device is designed to operate at multiple power levels so as to 
use only the power required to reach the network. In general, the closer you are 
to a wireless base station antenna, the lower the power output of the device. 



Before a device model is available for sale to the public, compliance with national 
regulations and standards must be shown. 
Maximum SAR value for this model:  
Maximum SAR value in the head: 0.284 W/Kg 
Maximum SAR value in the body: 0.724 W/Kg 
While there may be differences between the SAR levels of various devices and at 
various positions, they all meet the government requirement for RF exposure. 
For body-worn operation, the device meets FCC RF exposure guidelines provided 
that it is used with a non-metallic accessory with the handset at least 10 mm 
from the body. Use of other accessories may not ensure compliance with FCC RF 
exposure guidelines. 
 
Additional information on SAR can be found on the Cellular Telecommunications 
& Internet Association (CTIA) Web site: http:// www.phonefacts.net. 
The World Health Organization (WHO) considers that present scientific 
information does not indicate the need for any special precautions for use of 
devices. If individuals are concerned, they might choose to limit their own or 
their children’s RF exposure by limiting the length of calls, or using “hands-free” 
devices to keep devices away from the head and body. (fact sheet n°193). 
Additional WHO information about electromagnetic fields and public health are 
available on the following website: http://www.who.int/peh-emf. 
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 
- Consult the dealer or an experienced radio/ TV technician for help. Changes or 
modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 
For the receiver devices associated with the operation of a licensed radio service 
(e.g. FM broadcast), they bear the following statement: 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
condition that this device does not cause harmful interference. 
For other devices, they bear the following statement: 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) This device may not cause harmful interference 
(2) This device must accept any interference received, including interference that 
may cause undesired operation. 

 
To prevent possible hearing damage, do not listen at     high 
volume levels for long periods.  

 
Information about the meaning of marking CE: 
That means that the product answers to 
essential requirements of the European Directive 
93/68/EEC applicable in the conformity 

assessment procedures. 
 
 

 
Maintenance 
Use a dry soft cloth to wipe general dirt.  
Do not use a hard cloth, benzene or thinner to wipe the phone, otherwise, the 
surface of the phone will be scratched or could even result in the fading of color. 
 
Take Care of your Device 
Your device is a product of superior design and craftsmanship and should be 
handled with care: The following suggestions will help you protect your phone:  
 Always keep the small parts of the phone away from children.  
 Keep the device dry, Precipitation, humidity, and all types of liquids or 

moisture can contain minerals that will rust electronic circuits. If your device 
does get wet, remove the battery, and allow the device to dry completely  
 
 

Before replacing it 
 Do not use or store the device in dusty, dirty areas. Its moving parts and 

electronic components can be damaged. 
 Do not store the device in high or cold temperature. High temperatures can 

shorten the life of electronic devices and damage batteries. 
 Do not attempt to open the device other than as instructed in this guide. 
 Do not drop, knock, or shake the device. Rough handling can break internal 

circuit boards and fine mechanics.  
 Do not use harsh chemicals, cleaning solvents, or strong detergents to clean 

the device. Only use a soft, clean, dry cloth to clean the surface of the device. 
 Do not paint the device. Paint can clog the moving parts and prevent proper 

operation.  
 Use indoor chargers. 
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