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Product Information Guide 

Safety and Compliance Information 

Use Responsibly. Read all instructions and safety information before use.  

 FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD 
RESULT IN FIRE, ELECTRIC SHOCK, OR OTHER INJURY OR 
DAMAGE. 

Maintaining Your Fire Phone 
Do not use your Fire phone or its accessories in rain, or near sinks or 
other wet or highly humid locations. Take care not to spill any food or 
liquid on your Fire phone. If your device does get wet, unplug all cables, 
turn off the wireless and Bluetooth (swipe down or swivel and tap Airplane 
Mode) and let the screen revert to the screen saver. Wait for the device to 
dry completely before pressing the Power button to wake again. Do not 
attempt to dry your Fire phone with an external heat source, such as a 
microwave oven or hair dryer. Clean the screen with a soft cloth; be 
careful not to wipe it with anything abrasive. Keep your Fire phone in a 
case to limit scratches and to keep it clean, and keep your Fire phone 
away from magnets or magnetic fields.  

Don't expose your Fire phone to extreme heat or cold. For example, don't 
leave it in the trunk of your car in sub-zero or high-heat conditions. Use 
and handle this device and its accessories with care due to the possible 
effects of electrostatic discharges.  Electrostatic discharges could impact 
the device’s functionality, especially in dry environments. 

Use of third-party accessories may impact your Fire phone’s performance. 
In limited circumstances, use of third-party accessories may void your Fire 
phone’s limited warranty. Read all safety instructions for any accessories 
before using with your Fire phone. 

Servicing Your Device 
If your device needs service, please contact Amazon Customer Support. 
Contact details can be found at www.amazon.com/firephonesupport. 

Faulty service may void the warranty. 
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Glass Parts  
The outside cover of your device’s screen is made of glass. This glass 
could break if the device is dropped or receives a substantial impact. If the 
glass breaks, chips, or cracks, stop using your Fire phone and do not 
touch or attempt to remove the damaged glass.  

Battery Safety 
The rechargeable battery in your Fire phone should be replaced only by an 
authorized service provider. For more information about batteries, go to 
www.amazon.com/firephonesupport. Your device is shipped with an AC 
adapter. Your Fire phone should only be charged using the AC adapter and 
USB cable included with the device, or another USB cable approved for use 
with your Fire phone, with a compatible USB charger or USB port that meets 
the following requirements: USB-IF Battery Charging Spec, Rev 1.2. To 
reduce the risk of fire or electric shock when using the AC adapter, carefully 
follow these instructions:  

� Do not force the adapter into a power outlet.  
� Do not expose adapter or cable to liquids.  
� If the adapter or cable appears damaged, discontinue use immediately.  
� Power adapter designed only for use with Fire phone. 
� Do not plug multiple electric devices into the same wall socket. 

Overloading a socket can cause it to overheat and may result in a fire. 

Headphone Safety 

�  At high volumes, prolonged listening with the headphones can 
damage the ear of the user. To prevent possible hearing damage, do not 
listen at high volume levels for long periods. Discontinue use of the 
headphones and consult a physician if you experience any ringing in your 
ears or muffled speech.  

� Using your headphones while operating a vehicle is not recommended 
and is illegal in some areas. If you are in an area where use of 
headphones while operating a vehicle is allowed, always give full attention 
to the operation of the vehicle and stop using your headphones if they 
become a distraction. 

� Clean the headphones frequently. Dirty headphones can cause ear 
infections and other skin problems. Discontinue use of the headphones 
and consult a physician if skin problems develop.  
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� Do not pull wire to remove headphones; this can damage the 
headphones. 

Other Safety Considerations 
� The mobile towers that Fire phone uses to connect calls and provide 

access to services may not always function.  Accordingly, you should not 
rely on your Fire phone for emergency communications.  

� Using your Fire phone while operating a vehicle is not recommended and 
may be prohibited or restricted in some areas. If you are in an area where 
using your Fire phone while operating a vehicle is allowed, always give full 
attention to the operation of the vehicle and stop using your Fire phone if it 
becomes a distraction. 

� If you enable location services, your Fire phone will transmit location 
information to applications that request such information, and those 
applications may share such information with third parties. The location 
data, which will be used to provide features such as navigation in 
maps, may be unavailable, inaccurate or incomplete. When using 
applications with location services, be sure to visually confirm that any 
instructions are consistent with what you see before following them. 
Pay attention to road conditions, closures, traffic, and all other factors 
that may impact your safety. 

� A small percentage of people may be susceptible to blackouts or 
seizures (even if they have never had one before) when exposed to 
flashing lights, light patterns, or 3D images, such as when playing 
games or watching video. If you have experienced seizures or 
blackouts or have a family history of such occurrences, you should 
consult a physician before using your Fire phone.  

� Engaging in repetitive motions such as pressing keys, tilting or moving 
the Fire phone, or playing some games may cause you to experience 
occasional discomfort in your hands, arms, shoulders, neck, or other 
parts of your body.  

� Discontinue use of your device and consult a physician if you 
experience headaches, blackouts, seizures, convulsions, eye or 
muscle twitching, loss of awareness, involuntary movement, 
disorientation, or other discomfort. To reduce the risk of these 
symptoms avoid prolonged use, hold your device some distance from 
your eyes and take frequent breaks. 
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� Small parts contained in your device and its accessories may present a 
choking hazard to small children.  

� The 3D functionality on Fire phone may cause motion sickness, blurred 
vision, perceptual after effects, disorientation, eye strain, and decreased 
postural stability. It is recommended that users take frequent breaks to 
lessen the potential of these effects. If your eyes show signs of fatigue or 
dryness or if you have any of the above symptoms, immediately 
discontinue use of this device and do not resume using it for at least thirty 
minutes after the symptoms have subsided. 

� Children and teenagers may be more susceptible to health issues 
associated with viewing in 3D and should be closely supervised when 
viewing these images. 

� Pregnant women, the elderly, sufferers of serious medical conditions, and 
those who are sleep deprived or under the influence of alcohol should limit 
the use of the Fire phone’s 3D functionality.  

Wireless Safety and Compliance 
Turn your wireless connection off in areas where wireless use is forbidden 
or when it may cause interference or danger. Some specific situations are 
described below. You should not use your Fire phone with your wireless 
connection turned on any place you are not allowed to use a cellular 
device. 

Use of Fire Phone When Flying 
To prevent possible interference with aircraft systems, the U.S. Federal 
Aviation Administration regulations and many other aviation agencies 
require you to have permission from a crewmember to use your device’s 
wireless service.  

Using Your Fire Phone Around Other Electronic Devices and 
in Hazardous Environments.  

Fire phone generates, uses, and can radiate radio frequency (RF) energy 
and, if not used in accordance with its instructions, may cause interference 
to radio communications and electronic equipment. External RF signals 
may affect improperly installed or inadequately shielded electronic 
operating systems, entertainment systems, and personal medical devices. 
While most modern electronic equipment is shielded from external RF 
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signals, if in doubt, check with the manufacturer. For personal medical 
devices (such as pacemakers and hearing aids), consult with your 
physician or the manufacturer to determine if they are adequately shielded 
from external RF signals. 

There are some places where RF signals could constitute a hazard, such 
as health care facilities, and construction sites. If you are not sure, look 
around for signs indicating that two-way radios or cell phones should be 
turned off. 

In addition, turn off and do not charge your device if you are in any area 
with a potentially explosive atmosphere, as sparks in such areas could 
cause an explosion or fire. Such areas are usually, but not always, clearly 
identified, and include areas where you would normally be advised to turn 
off your vehicle engine. 

FCC Compliance Statement  
This device and its related accessories like the adapter (the “Products”) 
comply with Part 15 of the FCC Rules. Operation of each Product is 
subject to the following two conditions: (1) each Product may not cause 
harmful interference, and (2) each Product must accept any interference 
received, including interference that may cause undesired operation.  

Note: The Products have been tested and found to comply with the limits 
for a Class B digital device or external switching power supply, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection. The Products generate, use and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. If a Product does cause harmful interference to radio or 
television reception, which can be determined by turning the Product off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 
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Changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment.  
  
Operation on the 5.15-5.25 GHz frequency band is restricted to indoor use 
only. 

The device meets the FCC Radio Frequency Emission Guidelines and is 
certified with the FCC. Tests for each model phone are performed in 
positions and locations (e.g. at the ear and worn on the body) as required 
by the FCC. For body-worn operation, this phone has been tested and 
meets FCC RF exposure guidelines when used with an accessory that 
contains no metal and that positions the mobile device a minimum of 1.5 
cm from the body. 

Hearing Aid Compatibility (HAC)  
Your phone is compliant with the FCC Hearing Aid Compatibility 
requirements.  

The FCC has adopted HAC rules for digital wireless phones. These rules 
require certain phones to be tested and rated under the American National 
Standard Institute (ANSI) C63.19-2011 hearing aid compatibility 
standards. The ANSI standard for hearing aid compatibility contains two 
types of ratings: 

M-Ratings: Rating for radio frequency interference to enable acoustic 
coupling with hearing aids. 

T-Ratings: Rating for inductive coupling with hearing aids in telecoil mode. 

Not all phones have been rated. A phone is considered hearing aid 
compatible under FCC rules if it is rated M3 or M4 for acoustic coupling 
and T3 or T4 for inductive coupling. These ratings are given on a scale 
from one to four, where four is the most compatible. Your phone meets the 
M4/T4 level rating.  

However, hearing aid compatibility ratings do not guarantee that 
interference to your hearing aids will not happen. Results will vary, 
depending on the level of immunity of your hearing device and the degree 
of your hearing loss. If your hearing device happens to be vulnerable to 
interference, you may not be able to use a rated phone successfully. 
Trying out the phone with your hearing device is the best way to evaluate 
it for your personal needs. 
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This phone has been tested and rated for use with hearing aids for some 
of the wireless technologies that it uses. However, there may be some 
newer wireless technologies used in this phone that have not been tested 
yet for use with hearing aids. It is important to try the different features of 
this phone thoroughly and in different locations, using your hearing aid or 
cochlear implant, to determine if you hear any interfering noise. Consult 
your service provider or the manufacturer of this phone for information on 
hearing aid compatibility. If you have questions about return or exchange 
policies, consult your service provider or phone retailer. 

Hearing devices may also be rated. Your hearing device manufacturer or hearing 
health professional may help you find this rating. For more information about 
FCC Hearing Aid Compatibility, please go to http://www.fcc.gov/cgb/dro. 

IEEE 1725 Battery Safety Statement  
� Do not disassemble or open, crush, bend or deform, puncture or shred.  

� Do not modify or remanufacture, attempt to insert foreign objects into 
the battery, immerse or expose to water or other liquids, expose to fire, 
explosion or other hazard.  

� Only use the battery for the system for which it is specified.  

� Only use the battery with a charging system that has been qualified 
with the system per this standard. Use of an unqualified battery or 
charger may present a risk of fire, explosion, leakage, or other hazard. 

� Do not short-circuit a battery or allow metallic conductive objects to 
contact battery terminals.  

� Replace the battery only with another battery that has been qualified 
with the system per this standard, IEEE-Std-1725-200x. Use of an 
unqualified battery may present a risk of fire, explosion, leakage or 
other hazard.  

� Promptly dispose of used batteries in accordance with local 
regulations.  

� Avoid dropping the device or battery. If the device or battery is 
dropped, especially on a hard surface, and the user suspects damage, 
take it to a service center for inspection. 
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RF Exposure Information (SAR) 
This device has been tested and meets applicable limits for Radio 
Frequency (RF) exposure.  

Specific Absorption Rate (SAR) refers to the rate at which the body 
absorbs RF energy. SAR limits are 1.6 Watts per kilogram (over a volume 
containing a mass of 1 gram of tissue) in countries that follow the United 
States FCC limit and 2.0 Watts per kilogram (averaged over 10 grams of 
tissue) in countries that follow the Council of the European Union limit. 
Tests for SAR are conducted using standard operating positions with the 
device transmitting at its highest certified power level in all tested 
frequency bands.  

To reduce exposure to RF energy, use a hands-free accessory or other 
similar option to keep this device away from your head and body. Carry 
this device at least 15 mm away from your body to ensure exposure levels 
remain at or below the as-tested levels. Use belt clips, holsters, or other 
similar body-worn accessories that do not contain metallic parts. Cases 
with metallic parts may change the RF performance of the device, 
including its compliance with RF exposure guidelines, in a manner that 
has not been tested or certified, and accordingly, use of such accessories 
should be avoided. 

Recycling Fire Phone Properly 
In some areas, the disposal of certain electronic devices is regulated. 
Make sure you dispose of or recycle your Fire phone in accordance with 
your local laws and regulations. For information about recycling Fire 
phone, go to www.amazon.com/firephonesupport. 

Product Specifications 

Display — 4.7" 720p LCD Display. 

Audio — Dual Speakers. 

Power — AC power adapter and rechargeable lithium polymer battery. 

Connectivity — USB 2.0 (micro-B connector), BT 3.0, 802.11 a/b/g/n/ac, 
Quad-band GSM, WCDMA, 9-bands LTE 

Operating temperature — 0°C to 45°C. 
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Storage temperature — -20°C to 60°C. 

Wi-Fi — 802.11a/b/g/n/ac  

WAN– Quad-band GSM, WCDMA, 9 Band LTE (B1, B2, B3, B4, B5, B7, 

B8, B17, B20) 

Legal Terms 
Please read the terms found at www.amazon.com/firephonesupport.  

One-Year Limited Warranty 
This Warranty for the Fire phone (the “Device”) is provided by the entity 
set forth in the table below. The provider of this warranty is sometimes 
referred to herein as “we.”  

We warrant the Device against defects in materials and workmanship 
under ordinary consumer use for one year from the date of original retail 
purchase. During this warranty period, if a defect arises in the Device, and 
you follow the instructions for returning the Device, we will, at our option, 
to the extent permitted by law, either (i) repair the Device using either new 
or refurbished parts, (ii) replace the Device with a new or refurbished 
Device that is equivalent to the Device to be replaced, or (iii) refund to you 
all or part of the purchase price of the Device. This limited warranty 
applies, to the extent permitted by law, to any repair, replacement part or 
replacement device for the remainder of the original warranty period or for 
ninety days, whichever period is longer. All replaced parts and Devices for 
which a refund is given shall become our property. This limited warranty 
applies only to hardware components of the Device that are not subject to 
accident, misuse, neglect, fire or other external causes, alterations, repair, 
or commercial use. 

Instructions. For specific instructions about how to obtain warranty 
service for your Device, please contact Customer Service using the 
contact information provided below. In general, you will need to deliver 
your Device in either its original packaging or in equally protective 
packaging to the address specified by Customer Service. Before you 
deliver your Device for warranty service, it is your responsibility to back up 
any data, software, or other materials you may have stored or preserved 
on your Device. It is possible that such data, software or other materials 
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will be lost or reformatted during service, and we will not be responsible 
for any such damage or loss. 

Limitations. TO THE EXTENT PERMITTED BY LAW, THE WARRANTY 
AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU 
OF ALL OTHER WARRANTIES AND REMEDIES, AND WE 
SPECIFICALLY DISCLAIM ALL STATUTORY OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
AGAINST HIDDEN OR LATENT DEFECTS. IF WE CANNOT LAWFULLY 
DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN TO THE 
EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE 
LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS 
LIMITED WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE.  

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW 
LONG A STATUTORY OR IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU. WE ARE NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF 
WARRANTY OR UNDER ANY OTHER LEGAL THEORY. IN SOME 
JURISDICTIONS THE FOREGOING LIMITATION DOES NOT APPLY TO 
DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY 
LIABILITY FOR INTENTIONAL AND GROSS NEGLIGENT ACTS 
AND/OR OMISSIONS, SO THE ABOVE EXCLUSION OR LIMITATION 
MAY NOT APPLY TO YOU. SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF DIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION OR 
LIMITATION MAY NOT APPLY TO YOU. 

This limited warranty gives you specific rights. You may have additional 
rights under applicable law, and this limited warranty does not affect such 
rights. 

Warranty Provider 
 
If you purchased your Device: This Warranty is provided by: 
From Amazon.com or from authorized 
resellers located in the United States. 

Amazon Fulfillment Services, Inc., 410 
Terry Ave. North, Seattle, WA 98109-5210, 
United States 

 
Updates to this table may be posted on 
www.amazon.com/firephonesupport. 
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Additional Information 
You can find the Fire phone License Agreement and Terms of Use, One-
Year Limited Warranty, User’s Guide, customer service contact 
information, and other limited warranty and Fire phone information at 
www.amazon.com/firephonesupport. 


